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TOM TAT

Phong vii biéu tham nhiing Viét Nam 2019
(VCB-2019) dugc thuc hién trong bdi cadnh Viét
Nam dang quyét tdm va tang cudng cac né luc
trong phong, chéng tham nhiing. Cudc chién
chong tham nhiing do Pang Cong San Viét Nam
lanh dao da nhan dugc sw hdu thudn vé mat
chinh tri cling nhu sy ing ho ngay cang gia
tang clia nguoi dan Viét Nam.

Trong vong ba ndm trd lai day, khung khd phap luat
vé phong, chéng tham nhiing da dugc cdi thién, nhiéu
bién phap va hanh déng phong, chéng tham nhiing
dugc thyre thi va mot sé quan chirc cap cao bi duara
truy to.

Mac dU con nhiéu thach thirc can phai gidi quyét nham
tang cuong hon nira nén quan tri cling nhu dau tranh
phong, chéng tham nhiing, nhirng nd luc gan day da
gilp gia tang niém tin cda ngudi dan vao hoat déng
phong, chéng tham nhiling cda Bang va Nha nudc.
Trong thang 7 va thang 8 ndm 2019, T6 chirc Hudng tGi
Minh bach (TT) phdng van 1.085 ngudi dan tai 19 tinh,
thanh phé trén ca nudc. Dé hiéu sdu hon quan diém va
trai nghiém clia ngudi dan, TT cling thurc hién cac cudc
phdng van dinh tinh vao thang 11 nam 2019. Phién ban
lan th 4 nay cla khao sat nham cung cdp nhirng théng
tin md&i vé nhan thirc va trai nghiém clia ngudi dan Viét
Nam vé tham nhling, dong thai dua ra khuyén nghi
hanh déng cho cac bén lién quan & ca khu vurc cdng va
khu vuc tu nhan.
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CAC KET QUA CHiNH CUA

PHONG VU BIEU THAM NHUNG

VIET NAM (VCB-2019)

01

Ngu&i dan Viét Nam ngay cang quan ngai
vé tham nhiing

Nhirng ngudi dugc khado sat lan nay cho rang tham
nhiing la van dé dang lo ngai th(r 4 cda ho (sau x6a doi
gidm ngheo, an toan thuc pham va téi pham/an ninh).
MGi quan ngai vé tham nhiing da tang tu vi tri s6 7
trong bao cdo GCB-2017 1én vi tri thr 4 trong VCB-2019.

02

Gan 1/5 ngu&i néi rang ho da dwa héi 19,
giam dang ké so v&i nhirng nam truéc

Trong s6 nhitng nguai dugc khado sat co tiép xuc véi it
nhat mét trong sé 7 linh vure dich vu cong duoc khao
sat trong nam trudc dé, khodng 18% cho biét ho da
dua hoi 16. Bay la lan dau tién khdo sat ghi nhan co sy
gidm rd rét vé trdi nghiém tham nhiing cla ngudi déan
so véi cac khdo sat truge day .

03

Cac bién phap phong, chong tham
nhiing ctia Nha nuéc dugc cho rang c6
hiéu qua hon

Khodng 1/2 s6 ngudi dugc khdo sat (49%) cho rang cac
bién phap phong, chéng tham nhiing clia Nha nudc la
€6 hiéu qua hodc rat co hiéu qua, tdng hon mot nlra so
V@i ty 1& 21% vao nam 2016.

04

Nhiéu ngu&i dan tin rang ho cé thé tao
ra su khac biét trong phong, chong tham
nhiing

71% nhirng ngudi dugc hai trong khdo sat 2019 cho
rang ho cé vai tro trong dau tranh chdng tham nhding.
Ty |é nay tang |én so v&i nam 2016 (55%) va nam 2013
(60%) va la ty 1é cao nhét ghi nhan dugc cho dén nay vé
s6 lugng ngudi c6 quan diém. Tuy nhién, gan mot nlra
cho biét ho khéng t6 cdo tham nhiling do sg phai ganh
chiu hau qua.



PHONG V0 BIEU THAM NHONG VIET NAM 2019

Nhirng ngudi durgc khdo sdt Ian nay cho rang tham nhiing la véan
dé dang lo ngai thur 4 cia ho (sau xéa déi giam nghéo, an toan thuc
phdm va téi pham/an ninh). Méi quan ngai vé tham nhiing da ting

tirvi trisé 7 trong bdo cdo GCB-2017 Ién vi tri thir 4 trong VCB-2019.
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Nguoi dan quan ngai vé kha nang chi phoi
thiéu minh bach ctia cac cong ty/tap doan
tuw nhan I&n va cac nhém lgiich

54% s6 ngudi dugc hdi tin rang cac cong ty/tap doan
tw nhan 1&n ludn luén hodc thuong xuyén chi phéi cac
chinh sach va quyét dinh clia Nha nudc vi tu Igi.
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Ngu&i dan doi héi doi ngii can bg, cong
chirc phai c6 tinh liém chinh cao hon
Ngudi dan cho rang can nang cao tinh liém chinh cda
cac can bg, cong chirc nha nudc (36%) cling nhu can
ap dung hinh phat nghiém khac déi véi cac déi tugng
tham nhiing (39%).
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Nir gi&i n6i Ién nhu 1a mdt chu thé quan
trong trong cudc chién chéng tham nhiing

Dudng nhu nit gidi 1én &n tham nhiing nhiéu hon so
v&i nam gidi (48% so vdi 38%) va dugc cho la “trong
sach hon” (chi 4% nir gidi bj coi la tdc nhan gay ra
tham nhiing so v&i 88% nam gidi). Trong thuc té, ty 1&
ni gidi dugc khdo sat c6 dua héi 16 cling it hon nam
gidi (15% so va&i 21%).
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HGi 16 tinh duc la m6t van dé dang lo ngai

Gan 4/5 s6 ngudi dugc hoi (78%) cho rang héi I tinh

duc? la “nghiém trong” hodc “rat nghiém trong” & Viét
Nam, mac du chi c6 3% cho biét da tirng gap phai van
deé nay hodc biét ai d6 tirng gap phai van deé nay.



KHUYEN NGH]

Ngudi dan Viéet Nam van nhin nhan tham
nhiing la mdt van dé nghiém trong. Tuy
nhién, mot s6 két qua ctia khao sat VCB-
2019 dem dén cho chung ta niém hy vong
vé nhirng thay déi tich cuc trong thai gian
tdi. Can tiép tuc duy tri da phat trién nay
nham gidm tham nhiing va dam bao phat
trién bén virng. D& nhirng thay déi nay
trd thanh hién thurc, trong bdi canh trudc
thém DPai hoi Toan qudc lan thir 13 cla
DPang Céng san Viét Nam sap dién ra, T8
chi&rc Huéng t&i Minh bach dua ra mot sé
khuyén nghi sau:




Doi véi Pang va Nha nuéc

1. Tiép tuc tang cudng cac bién phap giam thiéu
nan hai I8 va cac loai hinh tham nhiing khac,
gia tang cac bién phap dam bao tinh liém chinh
ctia doi ngii can bd, cong chirc thdng qua viéc
thuc thi hiéu qua Luat Phong, chdng tham nhiing
2018, cu thé 1a cac quy dinh vé bd quy tic ing xr,
xung dot lgi ich va ké khai tai san.

2. Puwuara quy dinh vé van dong hanh lang (lobby)
déi vai cac cong ty 1én va cac nhém Igi ich nham
tranh tac dong khéng chinh dang vi lgi ich ca nhan
va anh hudng tiéu cuc dén kinh té dat nudc va loi
ich ctia nguai dan.

3. Trao quyén cho ngudi dan, cac td chirc xa hoi
va co quan truyén thdng (k& ca truyén thong x3a
hoi) bang cach tao diéu kién thuan lgi cho ho tham
gia vao phong, chong tham nhiing, bao gém:

a. Xaydung cac chuong trinh cu thé, vi du nhu
cac chién dich truyén thong nham ggi nhac
ngudi dan vé cac quyén chinh dang cda ho va
khuyén khich ho khong dua héi 19;

b. Gilp ngudi dan thoat khdi tdm ly so/ngai té cdo
tham nhting?® bang cach lam cho céc co ché to
cdo hién nay hiéu qua hon, bo vé ngudi to cao
va nang cao nhan thirc clia ngudi dan vé viéc
can té cdo nhu thé nao va t6 cdo & dau;

c. Apdung cac hinh phat nghiém khac hon véi

nhirng ngudi tham nhiing; va

d. Ungdung manh mé viéc str dung cong nghé
thong tin, phat huy t6i da tiém luc clia Cach
mang céng nghiép 4.0.

4. Tang cudng vai tro clia phu nit trong cudc dau
tranh phong, chdng tham nhiing thong qua cac
bién phap nhu hé trg ho tham gia tich cuc vao cac
hoat dong chinh trj va cac hoat ddng trong khu
vuc cong.
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5. Nhan biét va giai quyét cac hinh thirc tham
nhiing cu thé mang tinh chat gii, vi du nhu héi
16 tinh duc théng qua viéc hoan thién khung phap
luat @& phong nglra va x ly hiéu qua hinh thirc
tham nhiing nay.

DPoi véi doanh nghiép, ngudi dan
va cac bén lién quan khac

6. Doanh nghiép can thic day va thuc hanh liém
chinh, minh bach trong kinh doanh nham tao
lgii thé canh tranh, tinh dén xu hudng nguai tiéu
dung: 2/3 s6 ngudi dugc khdo sat trong VCB-2019
trad |5i ho san sang tra tién nhiéu hon dé mua
hang hoéa/dich vu cda nhirng céng ty c6 uy tin
t6ét. Theo quy dinh clia Luat Phong, chong tham
nhiing 2018, cac doanh nghiép can xay dung bd
quy tac ing x&r va co ché kiém soat ndi b dé
ngan ngira cac hanh vi tham nhing.

7. Ngudi dan co6 thé tao su khac biét trong cudc
chién chéng tham nhiing bang cach kién quyét
cham durt viéc dua va tir chéi dua haoi 16.

8. (Cac ddi tac phat trién va hiép hdi doanh nghiép can
phdi hgp hanh dong tap thé dé thac day liém
chinh trong kinh doanh thdng qua viéc xay dung
va thuc hién nhitng chién luge va chuong trinh
phong, chong tham nhiing manh mé.

9. Cact6 chirc phi chinh phQ, cac d8i tac phat trién
va cac co quan nghién cru can tién hanh nghién
ctru vé gidi va tham nhiing (vi du nhu tac dong
cla “héi 16 tinh duc”, quan diém, thai d6 va hanh vi
cla nlr gigi doi véi tham nhling, tac dong clia tham
nhiing d&i v&i nam gidi va ni gidi...) d€ c6 thém
thong tin va bang chng vé cac hinh thirc tham
nhiing c6 yéu t6 gidi, ti€n tdi viéc hinh thanh cac
chinh sach can thiép phu hgp.
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BOI CANH

TU ndm 2017, cac nd luc phong, chéng tham nhiing & Viét Nam da c6 budc chuyén bién méi.

Khung khé phap luat vé phong, chéng tham nhiing da dugc hoan thién hon nhd viéc stra doi va
b6 sung mot sé luat va van ban duéi luat (xem chi tiét tai Phu luc 2). Cu thé, Luat Phong, chéng
tham nhiing 2018 va Nghi dinh 59/2019/ND-CP hudng dan thi hanh Luat nay da dua ra cac bién
phap dé giai quyét nhirng van dé quan trong va mang tinh thoi sy nhu xung dét lgi ich va xr ly

tham nhiing trong khu vuc tu.

Luat T8 cao va Nghi dinh 31/2019/ND-CP hudng dan
thi hanh Luat nay da danh mét chuong dé quy dinh

vé bdo vé ngudi té cdo, bao gdom cac bién phéap bao vé
€A Ngudi t6 cao va ngudi than clia ho nhu bé me, vg,
chdng, con céi. Nhiéu Quyét dinh va Chi thi vé phong,
chong tham nhiing, bao gdbm ca tham nhiing “vat” da
dugc ban hanh bai B6 Chinh tri, Chinh pht, Thi tuéng
Chinh phu, cho thay né luc va quyét tdm cao hon trong
phong, chong tham nhiing & Viét Nam.

Chinh pha da dua ra mot sé sang kién sir dung cong
nghé thong tin nham gidm thiéu va ngan nglra tham
nhiing vat trong cac linh vuc dich vu cdng, vi du nhu
quy dinh tai Chi thj 10/2019/QD-TTg. Bén canh dé, cac
hinh thirc tham nhting khac cling dugc dua ra thao
luan, nhu lgi ich nhém va héi 16 tinh duc.

Cung vai nhirng cai tién trong khung khé phap luat vé
phong, chong tham nhiing, cac cudc diéu tra tr nam
2017 da dua ra anh sdng mot sé lugng I6n chua tung
¢6 cac vu tham nhiing quy md Idn. Theo bao cao clia
Chinh phtd (xem Chinh phd, 2018, phan Tai liéu tham
khao), 427 vu tham nhing da bi diéu tra va 200 vy da
bi truy to trong ndm 2018 (Chinh phd, 2019). Trong 9
thang dau nam 2019, 435 vu tham nhiing d3 bi diéu tra
va 279 vu d3 dugc dua ra xét xu.
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Lan dau tién, mot s6 lugng 18n cac quan chirc cap cao
da bi dua ra xét xtr vi toi tham nhting, bao gom mot Uy
vién B6 Chinh tri, mot sé b6 trudng va tudng linh cla
B Quéc phong, Bo Céng an, lanh dao cap tinh cling
hang tram can bo trung, cao cap khac trén pham vi

ca nudc. Theo Chinh phd, viéc truy t6 t6i pham tham
nhiing khang dinh quyét tdm chinh tri cia Dang va Nha
nudc cling nhu phuong cham “khéng ¢ vung cam”
trong phong, chong tham nhiing.

S6 lugng Idn cac vu tham nhiing bij diéu tra, truy té

va dua ra xét x&r nhu trén da ching té nd luc phong,
chong tham nhiing cdia Chinh phd, qua dé gép phan
cling ¢ niém tin clia ngudi dan va dugc cdng dong
quéc té ghi nhan (Chinh phd, 2018). Ba nam qua, Chi
s6 Kiém soat Tham nhiing - mét chi s6 thanh phan
trong b6 Chi s6 hiéu qua Quan trj va Hanh chinh cong
cdp tinh & Viét Nam (PAPI) da tang dang ké. Biéu nay
cho thay su tién bd trong cac bién phap phong, chong
tham nhiing ma theo danh gia clia nguai dan Viét
Nam la hiéu qua hon (CECODES, VFF-CRT & UNDP, 2017,
2018, 2019).



bang chu y la viéc Chinh phtl da ban hanh Nghi quyét
s6 02 ngay 1 thang 1 nam 2019 v&i mét trong nhing
trong tam nham thac day kinh doanh liém chinh (Nghi
quyét 02) thong qua cac bién phap gidm tham nhiing.
Nghi quyét dat muc tiéu dua Viét Nam vao nhém 4
nudc dan dau vé nang luc canh tranh trong khu vurc
ASEAN.

Mac du d& c6 nhigu nd luc trong ddu tranh chéng
tham nhing, Viét Nam van 1a mét trong nhitng nudc
€6 mUrc d6 tham nhiing cao (Minh bach Qudc té, 2018).
Su chuyén bién tich cuc trong ba nam qua can tiép tuc
dugc duy tri, tham chi can dugc ddy manh hon nira, dé
tang cuong hiéu qua cac chuong trinh phong, chéng
tham nhiling cdia Chinh phd.

Clng nhu ba lan khao sat GCB trudc day (2011, 2013 va
2017), khdo sat lan nay néu ra mét s6 khuyén nghij cho
cac co quan Dang, Nha nudc va cac bén lién quan vé
cac bién phap phong, chéng tham nhting can thuc hién
dé dam bao hiéu qua clia nhitng nd luc phong, chéng
tham nhiing trong thdi gian téi.

Nguoi ddn Viét Nam tin rang
ho cé thé tao su khdc biét
trong cudc chién chéng tham
nhiing. Vi v@y, bdng va Nha
nuéc tai tdt ca cdc cdp cdn
tao diéu kién théng thodng vé
khéng gian ciing nhu’ hudong
dan phuong thirc va co ché
cu thé dé nguroi dan tham gia
phong, chéng tham nhiing.
Diém quan trong nira la cén
dam bdo rang ho sé khéng
phdi gdnh chju hdu qud tiéu
cuc khi tham gia chéng tham
nhiing!

Ba Nguyén Thij Kiéu Vién, Sang 1ap vién va

Giam ddc Diéu hanh cdia T6 chirc Hudng téi
Minh Bach.
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Em thdy cang ngay cang nhiéu tin tirc dang tdi vé tinh trang tham nhiing
néi chung, nhiéu cdn b co quan nha nu'dc mua rdt nhiéu nha dat tién.

N, 43 tudi, K& toan, TP. H5 Chi Minh

Tham nhiing van la van dé nghiém trong trén pham vi cd nuéc, trong
khu vuc cong cling nhu khu vuc tu. C6 tién bo khong dong déu giira cac
vung mién.

Khi dugc hoi vé mirc dd nghiém trong clia tham nhiing trong khu vurc cong (xem Biéu d6 2), bao gbm tat ca cac
nganh, dich vu ma nha nudc sé hiru, quan ly va diéu hanh, 73% ngudi tham gia khdo sat cho biét tham nhiing la
“nghiém trong” hoac “rat nghiém trong”. Ty 1& nay hau nhu khong thay déi so v&i GCB-2017 (72%).

BIEU PO 2: MUC DO NGHIEM TRONG CUA THAM NHUNG TRONG KHU VUC CONG VA KHU VUC TU

. Khu vuc cong Khu vuc tu

HOAN TOAN KHONG HOI NGHIEM TRONG NGHIEM TRONG RAT NGHIEM TRONG
NGHIEM TRONG
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TO CHUC HUGNG TOT MINH BACH

Tham nhiing cling dugc cho la mét van dé trong khu
vuc tu, theo d6 62% ngudi dugc hdi coi tham nhiing
“nghiém trong” hodc “rat nghiém trong” trong khu
VUC Nay.

M&c du mirc dd tham nhiing van dugc cdm nhan |3 cao
trén pham vi cd nudc nhung cé cai thién trong 3 nam
qua & ca binh dién qudc gia cling nhu quéc té. Vi du,
nam 2019, 43% ngudi Viét Nam cho rang tham nhiing &
Viét Nam tang Ién trong 12 thang qua (thap hon so vdi
58% nam 2016); 31% cho rang tinh hinh khéng thay doi
(s0 vGi 25% nam 2016); va 26% cho rang tham nhiing
da gidm (so v&i 17% nam 2016). Pang chuy la c6 su

khac biét dang k& vé murc dd gia tang cla tham nhiing
theo cdm nhan cdia nam va ni, theo d6 48% nir cho
rang tham nhding tang 1&n so v&i 38% nam.

Cling c6 suw khac biét dang ké gitta cac viing mién trong
cdm nhan vé murc d6 tang clia tham nhiing trong vong
12 thang qua (xem Biéu d6 3). Cu thé la ty I& ngudi dan
& thanh phd H6 Chi Minh tin rang tham nhiing da giam
it hon nhiéu so véi ty 1& ngudi dan & Ha N6i ¢ niém tin
nhu vay (13% so vGi 35%). Khong c6 khac biét dang ké
trong cdm nhan vé mdrc d6 tang clia tham nhiing gitra
thanh thj va néng thén cling nhu gilra cac thé hé (thanh
nién va ngudi 1&n tudi).

BIEU PO 3: CAM NHAN VE MUC PO GIA TANG THAM NHUNG THEO KHU VUC BIA LY TRONG 12

THANG QUA

. Tang . Gilr nguyén ‘ Gidm

TRUNG DU & MIEN 51%
NUI PHIA BAC

PONG BANG SONG HONG 44%
BAC & NAM TRUNG B 39%

TAY NGUYEN 34%

DONG NAM BO

DONG BANG SONG ME KONG 35%
HA NOI
TP. HO CHi MINH

TONG CONG

11% 38%
24% 32%
25% 36%
41% 25%

40 50 60 70 80 90 100%



Cam nhan cua nguai dan vé tham
nhiing trong cac co’ quan va nhém doi
tuwong duoc khdo sat gidm dang ké

C6 5 nhom doi tugng dugc ngudi dan cho la tham
nhling nhéat & Viét Nam, bao gom: cdnh sat giao thong
(30%), cong an (20%), can b thué (17%), lanh dao doanh
nghiép (15%) va can b, codng chirc nha nudc (13%). Tuy
nhién, diéu quan trong la ty 1& nay gidm dang ké trong

6 nam qua (xem Biéu d6 4). Két qua nay tuang dong vdi
sy tang 1én vé s6 lugng ngudi cho rang tham nhiing da
giam trong nhirng nam gan day (xem Biéu do 3).

PHONG V0 BIEU THAM NHUNG VIET NAM 2019

Tinh trang ndy xudt phdt tir cd hai
phia vi ddn minh khéng muén lam
cdc tha tuc phurc tap khi bi phat nhu
ldy gidy phat, di dong thué sau dé dén
Kho bac nha nuéc dé déng tién. Dua
vao ddc diém ndy thi cdnh sdt giao
thong hay dua dé nghi viéc dong tién
ngay dé gidi quyét nhanh chéng hon,
dan dén ngay cang gia tdng tinh trang
tham nhiing.

N, 34 tudi, nhan vién ban hang tai mot
cong ty phu kién cong nghé, TP. H6 Chi Minh

BIEU PO 4: CAM NHAN VE THAM NHUNG TRONG CAC CO QUAN VA NHOM BOI TUONG (2013-2019)

2013 2016 . 2019

GANH SAT GIAD THONG _ 30%

72%

CONG AN 57%

_ 20%

P 47%

PR THE — 17%

i A 33%

LANH DAO DOANH NGHIEP 37%

_ 15%

. , . . 55%

CONG CHUC, VIEN CHUC 32%

A NUOG E— 13%

CHU TICH NUGC/THU TUGNG & 3206

CAN BO, CONG CHUC LAM VIC

0 VAN PHONG CUA HO I 1%

CAN B0 CHINH QUYEN 28%

DIA PHUONG R 10%

53%

THAM PHAN, HOI THAM 31%
. 9%

o 28%

DAI BIEU QUOC HOI 28%
s 9%

CAC LANH DAO TRUYEN THONG 18%
(GIA LANG, TRUGNG BAN..) | 4%

R 15%

NGUOI BUNG DAU/LANH 179
DAO TON GIAO = %
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TO CHUC HUGNG TOT MINH BACH

Nam gi¢i duoc xem la tac nhan
chinh gay ra tham nhiing

Tinh trang mat cén bang gidi
tinh trong cdu truc nhén sy’
cda b6 mdy nha nuéc van con
dién ra. Do dé, ti 1€ nam gidi
ndm giir cdc vj tri quan trong

Khao sat tim hi€éu xem ngudi dan cho rang nam gidi
hay ntr gigi thuong la tac nhan hay nan nhan clia tham

nhiing. K&t qua cho thay da s6 ngudi dugc hdi cho rang trong bé mdy té chirc van
nam gidi vira la tac nhan (88%) vira la nan nhan (63%) nhiéu hon nir gidi.

clia tham nhiing (xem Biéu d6 5). Nhirng con sd nay

cao hon dang ké so vdi ty |& ngudi cho rang nir gidi 13 N, 34 tudi, nhan vién ban hang tai

tac nhan (4%) hodc nan nhan (23%) clia tham nhing. Ejnhéftl\;?nnhg ty phu kién cdng nghg, TP. Ho
Két qua trén cho thdy dudng nhu nhu nam gigi thudong

la tac nhan gay ra tham nhdng con nir gigi thudng la

nan nhan cda tham nhiing. Két qua nay tuong dong

vdi két qua Khao sat vé Liém chinh trong Thanh nién

gan day (YIS-2019, Hudng tdi Minh bach, 2019). Nhirng

cudc phdng van dinh tinh cho thay ly do chinh cda hién

tugng nay la s6 lugng nam gidi ndm gitr cac vi tri quyén

lyc trong chinh quyén nhiéu han so véi nit gidi.

BIEU PO 5: NAN NHAN VA TAC NHAN CUA THAM NHUNG

‘ Nam N

= B

NAN NHAN TAC NHAN GAY RA THAM NHUNG
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PHONG V0 BIEU THAM NHONG VIET NAM 2019

Nguai dan tin rang cac cong ty/
tap doan tuw nhan Ién va cac nhém
Igi ich chi phai cac chinh sach va
quyét dinh ctia chinh phut

54% ngudi dugc hdi cho rang cac cong ty tw nhan 16n
“luén” hoac “thuong” chi phéi cac chinh sach va quyét
dinh clia chinh phu (xem Bi€u db 6). Phat hién nay
phan anh méi quan tdm va nhirng thdo luan rong rai
trén truyén thong vé tac déng tiéu cuc clia cac nhom lgi
ich dén sy phat trién kinh té xa hoi ctia Viét Nam.

Mac du quan diém nay khéng cé khac biét nhiéu gitra
cac nhom dugce khdo sat xét & khia canh gidi va Itra tudi
nhung cé khac biét & khia canh ton gido va vung mién.
Vi dy, s6 ngudi & Pong bang Séng Hong va Bong Nam
B6 cho rang cac cong ty/tap doan tu nhan I6n “lun”
chi phoi chinh sach va quyét dinh clia chinh phti nhiéu
gap doi s6 lugng ngudi & nhirng noi khac. Dang chiy
la 64% nguoi dan Ha Noi (hon 10% so véi ty 1é chung ca
nudc) c6 quan diém nay so véi 56% ngudi dan thanh
pho H6 Chi Minh.

Nganh hang bia ruou déng
gop rdt nhiéu cho GDP cua
quoc gia vi Igi nhud@n ho thu

VE rdt Iom (vi ti Ié tiéu thu bia &
Viét Nam la rdt cao), vi vdy viéc
dua ra cdc chinh sdach qudn

ly cdc hoat dong str dung bia
ciing kho vi lo ngai dnh hudng
dén ngan sdch nha nudc. Nha
nu'éc ta da nhiéu Ién hop va
thdo ludn vé van dé nay tuy
nhién chua dua ra duoc quyét
dinh gi vi cdc cbng ty tu’'nhan
c6 tdm dnh hudng qud Ién.

N, 34 tudi, nhan vién xay dung, TP. HO
Chi Minh

BIEU DO 6: CAM NHAN VE MUC DO CHI PHOI CUA CAC CONG TY/TAP DOAN TU NHAN LON VA CAC
NHOM LQ1 {CH BOI VOI CAC CHINH SACH VA QUYET BINH CUA CHINH PHU

KHONG BAO GIO/

H /  THINH THOANG
HIEM KHI CHI PHOI CHI PHOI

24,

THUONG/LUON
CHI PHOI
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TO CHUC HUGNG TOT MINH BACH

NGUGI DAN NHAN THUC.
NHU THE NAO VE CAC NO
LUC PHONG, CHONG THAM
NHUNG O VIET NAM?

C& hai nguoi thi c6 mot ngudi nhin nhan cac bién phap phong, chéng
tham nhiing ctia Chinh phu la cé hiéu qua

Nhu trinh bay & phan béi cdnh, nhitng ndm qua Dang ngudi dugc hdi dua ra cau trd 1oi trung 1ap (khdng kém
va Nha nudrc Viét Nam da tang cuong quyét tam trong cling khong t6t) da giam dang ké tir 39% nam 2013
c6ng cudc dau tranh chéng tham nhiing. Nhimng nd xudng con 6% nam 2019 (xem Bi€u d6 7). Con s6 nay
lyc nay dugc mot nlra s6 ngudi tham gia khado sat ghi cho thay dudng nhu cudc dau tranh chéng tham nhiing
nhan, theo dé 49% ngudi dugc hédi cho rang cac nd luc & Viét Nam da thanh céng trong viéc thuyét phuc
phong, chéng tham nhiing da dugc thuc hién “t6t” hoac nhirng ngudi dan c6 quan diém trung 1ap hodc con

“rat tot” (so vai 21% dugc ghi nhan trong bao cdo GCB- thiéu tin tudng vao chinh sach clia Bang va Nha nudc.

2017). So sanh gitra nhirng lan khao sat cho thay ty 1é

BIEU PO 7: NHAN THUC VE HIEU QUA HOAT DONG PHONG, CHONG THAM NHUNG CUA CHINH PHU

. Kém Khong kém ciing khéng t6t Tot

2013 37%

2016 50%

2019 46%

10 20 30 40 50 60 70 80 90 100%
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TO CHUC HUGNG TOT MINH BACH

Ngudi dan con thiéu thong tin vé cac co quan phong, chong tham nhiing

Mac du nhirng ngudi dugc hdi ¢ biét dén nhitng hoat
déng phong, chéng tham nhiing gan day do Bang lanh
dao va dugc thurc hién bdi cac co quan cla chinh phd,
nhung nhiéu ngudi khéng biét rd vé nhitng co quan cla
Pang (xem Biéu db 8).

Nhirng co quan dugc nhiéu ngudi biét dén nhat 1a BS
Cong An (52% ngudi dugc hoi), ti€p dé la Toa an (43%)
va Vién Kiém sat (35%). Dang chd y 1a mac du nhiéu hoat

déng phong, chéng tham nhiing do cac Uy ban hoat
déng vé phong chéng tham nhiing cda Bang tién hanh,
nhung cac ban nay lai it dugc ngudi tham gia khao sat
biét dén nhat (chi 25% nguai dugc hoi biét dén Ban chi
dao Trung uong vé Phong, chéng tham nhiiing; 20% va
14% lan luot biét dén Uy ban Kiém tra Trung uong va
Ban Néi Chinh Trung uong). Cac ca quan cda chinh phtl
va co quan tu phap dugc ngudi tham gia khdo sat biét
dén nhiéu hon.

BIEU PO 8: MUC PO HIEU BIET VA NHAN THUC VE HIEU QUA CUA CAC CO QUAN PHONG, CHONG

THAM NHUNG
. Pugc bist dén Thuc thi tét
70%
0, 0,
57% 57% 55%

S IS S
N R Lo D o
& N S&$8
& NI ISR NI
NN SR ASES
§ R N5 N
© > N
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56%

60% ‘
0,
55% 58%
52%
58%
Q. & .
L N S S
NS NS N VQL
_@%

R

Méc du vay, trung binh c6 trén mét nlra sé nguai dugc
hoi (55%) cho rang nhitng né luc clia Dang va chinh
ph c6 hiéu qua hoadc dugc thuc hién tét. Nhing co
quan chinh phti dugc ngudi tham gia khdo sat cho rang

20

hiéu qua nhat trong dau tranh chéng tham nhiing gbm
Thanh tra Chinh ph (60%), B6 Cong an (58%), Ban Noi
chinh Trung uong (57%) va Uy ban Kiém tra Trung uong
Pang (57%).



PHONG V0 BIEU THAM NHONG VIET NAM 2019

Nguoi dan doi hdi cac hanh dong
manh mé hon trong phong, chéng
tham nhiing

“Néng cao tinh liém chinh
cta doi ngii cdn b, cong
chdc nha nudéc” la mét trong
hai khuyén nghj dugc nhiéu

Khi dugc héi chinh phl can cé nhirng uu tién gi trong hguoi tham gla khéo sdt lua
phong, chdng tham nhiing trong thdi gian t&i, da s6 chon nhat (36%).
ngudi tham gia khdo sat chon céach tiép can “thudng,

phat” d6i v&i can bg, cdng chirc nha nudc (xem Biéu

d6 9). Theo do, nhirng hoat ddng dugc khuyén nghi

hang dau la “ndng cao tinh liém chinh cda @i ngd cdn

b, cbng chirc nha nudc” (36%) va “trung phat thich

ddng cdc tdi pham tham nhiing” (39%). 14% ngudi dugc

phong van cho rang can co co ché t6 cdo hiéu qua hon

dé “bao vé t6t han cac nan nhan, nhan ching va ngudi

t6 cdo tham nhiing.”

BIEU PO 9: UU TIEN CUA HOAT DONG PHONG, CHONG THAM NHUNG TRONG THOI GIAN TG

TRUNG PHAT THICH DANG CAC T0I o
PHAM THAM NHUNG _ 39%
NGU CAN BO, CONG CHUC NHA NudC

BAQ VE TGT HON CAC NAN NHAN, NHAN 14%
CHUNG VA NGUGI TO CAO THAM NHUNG 0
DON GIAN HOA VA NANG CAO TiNH MINH - 6%
BACH TRONG CAC THU TUC HANH CHINH

CHONG THAM NHONG 0 KHU VUC TU . 3%
NHAN / CAC CONG TY TU NHAN

CUNG CAP CO CHE HIEU QUA VA CG CAC HANH . 3%
BONG KHICH LE VIEC TO CAO THAM NHUNG

45%

o

21



T0 CHUC HUGNG TOT MINH BACH

NGUGI DAN TRAI NGHIEM
THAM NHUNG TRONG KHU
VUC CONG NHU THE NAO?

SO ngudi co trai nghiém tham nhiing khi stir dung dich vu cong giam

Ngudi dan tham gia khdo sat dugc hdi xem trong vong
12 thang qua ho c6 lién hé/tiép xtc véi bat ky linh vurc
dich vu céng nao trong sé 7 linh vyc dugc dua ra hay
khong (bao gom trudng hoc cdng, bénh vién hodc
phong kham céng, lam gidy to, dich vu tién ich (dién,
nudc...), cong an, cdnh sat giao thdng va toa an), va néu
€6 lién hé/tiép xuc thi ho c6 phai dua hoi 16 hay khdng.

Két qua khao sat cho thdy 66% ngudi dugc hdi cé lién
hé/ti€p xuc véi it nhat mot linh vyre dich vy va cr 5
nguai thi lai c6 1 ngudi - twong duong 18% phai dua
h&i 16 it nhat mot 1an. Khdo sat tiép tuc tim hiéu sau
hon xem d6i tugng nao cé kha nang dua hoi 16 nhiéu
hon khi tiép xuc véi mét trong 7 linh vure dich vu (xem
Bi€u @b 10). K&t qua cho thay c6 su khac biét rd nét
xét & khia canh gidi, Ira tudi, ton gido, trinh d6 hoc
van va muc thu nhap cla ngudi dugc hoi.®

22

Nam gidi (21%) dé c6 kha nang dua héi 16 hon so véi
nir gidi (15%); ngudi dudi 30 tudi (21%) cling dé c6 kha
nang dua héi 16 hon ngudi trén 30 tudi (17%);° nhing
ngudi khdng theo tén gido nao (20%) c6 xu huéng
dua héi 16 nhiéu hon ngudi theo mot tén gido nao do
(13%); ngudi c6 hoc van cao hon (23%) dé dua hai 16
hon so vé&i nhing ngudi chi hoc hét phé théng hodc
c6 trinh d6 thap hon (16%); va cuéi cung, nhirng nguai
dan co6 thu nhéap trén trung binh (27%) c6é kha nang
dua h6i 16 cao gap d6i nhitng ngudi c6 thu nhap dudi
murc trung binh (12%). Piéu nay cho thay khi ngusi
nghéo khdng c6 diéu kién dé héi 1, ho c6 thé sé

bi tir chdi viéc tiép can nhirng dich vu cong ma Ié
ra ho dwogc hudng cong bang nhu tat ca moi d6i
tuong khac trong xa hoi.



PHONG V0 BIEU THAM NHONG VIET NAM 2019

BIEU DO 10: TY LE THAM NHUNG THEO CAC NHOM BOI TUGNG (PHAN LOAI THEO TIEU CHi VE NHAN
KHAU-XA HOI HOC)

TENG NG e — 18%
THANA T e — 19%
NONG THON — 17%
NG e — 15%
i . 21%
UUTC. 21%
wae NN 17%
e 18%
s B 19%
wivos —— 16%
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THEO PHAT GIAD _ 13%
THEO TON GIAD KHAC _ 13%
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TO CHUC HUGNG TOT MINH BACH

Trong 7 Iinh vuc dich vu cong dugc khao sat, ty 1é héi 16
dao déng tlr 4% dén 38%, tuy thudc vao loai dich vu ma
ngudi tham gia khao sat cho biét co ti€p can (xem Biéu
dd 11). K&t qua nay tuong dong véi két qua cda cac ky
khdo sat GCB trudc day, theo d6 38% ngudi dan cé tiép
xUc vGi cdnh sat giao théng da dua héi 16 - day la ty |é
cao nhat ghi nhan dugc. Pang chdy, mac du chi cd 2%
ngudi dugc hoi co tiép xuc vdi tda an (téng cong 17
nguai), nhung ty 1é dua hoi 16 lai kha cao (22%, la ty 1é
cao th hai trong 7 linh vurc dich vu dugc khao sat).

Viét Nam tur xua téi nay da
c6 tham nhiing. Ndm gan dady
nhiéu vu bj khui ra vi Téng bi
thu Nguyén Phu Trong c6 chd
truong chong tham nhiing.

N, 37 tudi, nhan vién ban hang, Ha Noi

BIEU PO 11: TY LE TIEP XUC VA TRAI NGHIEM THAM NHUNG TRONG 7 LINH VUC DICH VU CONG

PUOC KHAO SAT TRONG 12 THANG QUA

@ viensio TY 16 tiép xdc

° TOA AN

CANH SAT GIAO THONG

CONG AN

GAC CONG TY CUNG CAP
DICH VU CONG

CAC CO QUAN HANH
CHINH CONG

BENH VIEN CONG

TRUONG HOC CONG

o

45%

22%

2%
38%
13%
11%
15%

4%
26%

7%
26%
11%
43%
10%
18%




PHONG V0 BIEU THAM NHONG VIET NAM 2019

Cac linh vuc dich vu cong & mién Bac duong nhuw xay ra tham nhiing

nhiéu hon & mién Nam

Khao sat tim hiéu su khac biét & khia canh viing mién
va gira 2 thanh phé I6n nhat ctia Viét Nam khi nguai
dan danh gia cac linh vurc dich vu cong (xem Biéu do 12).
Két qua cho thay, khi ti€p xtc vdi cac can b, cong chirc
thudc mét trong 7 linh vure dich vu cong dugc khao sat,

nhirng ngudi sir dung dich vu cong & mién Bac, dac biét
& vung Bong bang Séng Héng dua héi 16 nhiéu hon. Ty
|& dua hoi 16 & Ha Noi (39%) cao gép 3 lan ty l1é nay &
thanh phé H6 Chi Minh (12%).

BIEU PO 12: TY LE TIEP XUC VA TRAI NGHIEM THAM NHUNG & CAC VUNG VA CAC THANH PHO LON

TRONG 12 THANG QUA
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Nhu thé hién & Bi€u do 13, ty & dua héi 16 c6 thay déi
nhiéu trong 6 nam qua. S6 liéu ndm 2019 cho thay ty &
tham nhiing gidm manh so vé&i nam 2016 - la nam ma
trai nghiém tham nhling & murc cao nhét.

Két qua kha quan sau 3 nam vlra qua (gidm & ca ty lé
ti€p xdc va trai nghiém tham nhling) trai ngugc vai tinh

hinh tham nhiing & nhiéu noi trén thé gidi.” biéu nay
dudng nhu da ching to tinh hiéu qua cda chién dich
phong, chéng tham nhiing dang dién ra & Viét Nam, thé
hién & viéc cai thién khung kho phap luét (xem Phu luc 2:
Cac van ban quy pham phép luat vé phong, chong tham
nhaing, 2017- 2019) va nhirng né luc manh mé ma Dang
va Nha nudéc Viét Nam tién hanh trong 3 nam qua.
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Em van th@y cdc nhan vién y té nhan tién ciia bénh nhan khdc dé€ duoc dua
ho 1én khdam truéc cho du nhitng ngu'oi khdc da 18y sé thir tu roi.

N, 19 tudi, ké toadn, TP. H6 Chi Minh
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PHONG V0 BIEU THAM NHONG VIET NAM 2019

BIEU PO 13: TY LE HOI LO TRONG CAC LINH VUC DICH VU CONG (2013, 2016 VA 2019)

‘ 2013 2016 2019

15% 58% 10% 22% 60% 1% % MH% 1%

TRUONG CONG BENH VIEN CONG CAC CO QUAN HANH CHINH

20% 4% 48% 66% 22% 1% 1% 22% 30% 65% 18%

CAC CO QUAN CUNG CAP CONG AN TOA AN TGNG CONG
DICH VU CONG
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TO CHUC HUGNG TOT MINH BACH

HOI LO TINH DUC

HGi 16 tinh duc® dugc cho la mot van dé nghiém trong

HGi 16 tinh duc khéng chi gay ra tac hai I6n cho ca nhan Héi 16 tinh duc ciing dién ra nhiéu

c6 I~|en qu?n, rr?a>cung g:ong ThuAcac thh t‘hu’c ttmam nhung thay it trugng hop bi phanh

nhiing khac, né anh hudng séu rong dén binh dang ] N x ,
phui ra. H6i 16 tinh duc dien ra o khu

gidi, quan tri dan chti va phat trién kinh t&. Dé tim hiéu N o R
quan diém clia ngudi dan Viét Nam vé van dé nay, VCB- vuc tu nhdén nhiéu hon khu vyc cong

2019 hdi nhitng ngudi tham gia khao sat xem ho cho vi ho cdn nam bat cdc co héi kinh
rang “h6i 16 tinh duc la tinh trang nghiém trong & Viét doanh. Khu vuc cong thi ho can tién
Nam dén mirc d6 nao” cling nhu trai nghiém ctia ho véi hon tinh duc.

van dé nay. ’

Nam, 28 tudi, nhan vién ban hang/tiép thi,
Ha Noi

BIEU PO 14: "HOI LO TINH DUC & VIET NAM NGHIEM TRONG BEN MUC DO NAO?"

Hoan toan khdng
nghiém trong
Hoi nghiém trong
Rat nghiém trong
32% .
Nghiém trong
46%



Da s6 ngudi dan Viét Nam (78%) dugc khdo sat cho
rang héi 16 tinh duc mét van dé “nghiém trong” tham
chi “rat nghiém trong” & Viét Nam. Két qua nay khong
gay ngac nhién néu xét dén thurc té nhiéu cudc thao
ludn va tranh ludn vé chd dé nay dién ra gan day & Viét
Nam trén cac di&n dan chinh sach cling nhu trén cac
phuaong tién truyén thdng chinh théng.? Quan niém

vé h6i 16 tinh duc clia nhitng ngudi tham gia phong
van kha tuong dong xét & khia canh vung mién, dia
phuong, gidi, tudi tac va mirc thu nhap cda ho.

Khao sat cling tim hi€u xem liéu nhitng ngudi dugc
phong van da ting truc ti€p gap phai hoac biét ai do6
trong s6 ban bé hay ngudi than clia minh tirng gap
phai viéc hai 16 tinh duc trong vong 2 nam qua. Chi

3% nhitng ngudi dugc hdi cho biét da ting gap phai
hodc biét ngudi tirng gdp phai van dé nay. Két qua nay
thap hon nhiéu so véi khu vuc My La Tinh va Ca-ri-bé
(khodng 20% - xem Minh bach Qudc té, 2019). Két qua
khao sat nay can dugc nghién clru thém vi c6 thé hinh
thirc tham nhting nay khéng phai Iic nao cling dugc
thira nhan trén thuc té€ va tham chi it c6 kha nang bi to
cdo hon do van héa miét thj va [én 4n nan nhan (Minh
bach Quéc té, 2019).

Két qua VCB-2019 ciing cho thdy nhiing ngudi dua hoi
16 c6 kha nang gdp van dé hai 16 tinh duc cao hon, hoac
biét ai d6 tirng gap phai van dé nay nhiéu hon (7%), so
v&i nhirng ngudi khong dua hoi 16 (2,3%).

PHONG V0 BIEU THAM NHONG VIET NAM 2019

N6 khad la nghiém trong vi
badn thdn minh ting ching
kién dong nghiép cda minh
ngd véi anh giém déc dé duoc
Ién chirc ké todn trudng. N6
xdy ra nhiéu dén muc ma
minh cam thdy la chuyén binh
thudng trong co quan nha
nuéc. D€ dat durgc vi tri minh
mong muén thi chd@p nhén
lam nhur thé thoi!

N, 19 tudi, ké toan, TP. H6 Chi Minh
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TO CHUC HUGNG TOT MINH BACH

TO CAO THAM NHUNG

Khao sat tim hiéu quan diém cda nhirng ngudi tham gia vé viéc té6 cdo tham nhiing. Két qua thu
dugc kha mau thuan: da s6 ngudi dan cho rang té cao 1a quan trong nhung chi mét sé it ngudi
dam t6 cdo. Phan I16n ngudi dan (t&i 87%) cho biét td cao tham nhiing la hanh vi chap nhan dugc
va ho c6 trach nhiém t8 cado tham nhiing, ké ca néu phai mat vai ngay & tda an vi viéc d6 (xem

Bi€u d6 15). Mot phat hién nira cGia khdo sat la trong nam 2019, ty I& ngudi dan cé quan diém chap
nhan t6 cdo tham nhiing (87%) cao hon so véi nam 2016 (chi 67%).

BIEU PO 15: QUAN DIEM CUA NGUOI DAN VE TO CAO THAM NHUNG (2016 VA 2019)

XA HOI CHAP NHAN VIEC MOT T0I SE CAM THAY CO NGHIA VU 101 SE T0 CAQ VU VIEG THAM
NGUOI T0 CAD THAM NHUNG T0 CAO NEU CHUNG KIEN HANH NHUNG KE CA KHI PHAI MAT
VI THAM NHUNG VAINGAY G TOA AN
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Tuy nhién, trong s6 21% ngudi tham gia khao séat néi
da cé ti€p xuc véi it nhat mét trong sé 7 Iinh vyre dich
vu céng va da dua hai 16, khong o ai ndi ho ting t6
cado tham nhiing. Tinh trang dang lo ngai nay khong chi
dién ra & Viét Nam ma con & nhiéu nudc Chau Phi, My
La Tinh va Ca-ri-bé (Minh Bach Quéc té, 2019).

PE tim hiéu ly do dang sau mdrc d6 t6 cao tham nhiing
thap clia nguoi dan, khao sat hdi nhirng ngudi tham
gia ly do vi sao ho khdng té cdo tham nhiing. Trudc
tién, ngudi tham gia dugc yéu cau chon mét trong ba
ly do hang dau trong s6 nhiéu ly do khién moi ngudi
néi chung khéng té cdo tham nhiing. Ba ly do hang dau
dugc lya chon bao gobm (xem Biéu d6 16):

+  “Moi ngudilo sg sé phai ganh chiu hau qua” (49%);
+  “T8 cdo cling chang thay déi dugc gi” (49%); va

+  “Moi ngudi khong biét lam cach nao dé t6 cao”
(32%).

PHONG V0 BIEU THAM NHONG VIET NAM 2019

Tiép dé, ngudi tham gia khado sat dugc hoi theo ho thi
déau la ly do chinh khién moi ngudi khdng té cdo tham
nhting. 28% s6 ngudi dugc hoi nbdi “Moi ngudi lo s sé
phai ganh chiu hau qua”, 24% néi “T6 cdo cling chang
thay déi dugc gi,” va 12% cho rang “tham nhiing rat khé
dé chirng minh/khé dua ra bang chang”.

Bdt ki hanh déng ndo cé y
dinh chéng lgi tham nhiing rdt
dé bj quy vao téi chéng phd
nha nuéc va chinh quyén.

N, 47 tudi, nhan vién van phong, TP. H6
Chi Minh

BIEU PO 16: NHING LY DO CHINH KHIEN NGUOI DAN KHONG TO CAO THAM NHUNG

49%

MOI NGUOI LO SO SE PHAI GANH CHIU HAU QUA

160 CAO CONG CHANG THAY DOI DUCC G
KHONG BIET LAM CACH NAO DE T0 CAO

KHONG BIET 70 cAo 6 DAU

THAM NHUNG RAT KHG BE CHUNG MINH/KHG
DUA RA BANG CHUNG

NHUNG NGUUI CO LIEN QUAN LA NHUNG NGUOI
QUAN TRONG, KHONG THE CHAM TGl

CHINH NHUNG NGUO! TIEP NHAN DON, THU T0
CAO CUNG THAM NHONG

THAM NHUNG LA CHUYEN BINH THUGNG/ Al CUNG
THAM NHUNG/ TAT CA MOI NGUOI BEU CO LIEN QUAN

49%

32%

31%

29%

19%

13%

9%

6%

T0 CAO KHONG PHAI LA VAN HOA G VIET NAM

o I

50%
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TO CHUC HUGNG TOT MINH BACH

Nhu Bi€u @6 17 cho thdy, nhirng ly do chinh khién
ngudi dan khéng té cdo tham nhiing khong thay déi
nhiéu so véi nam 2016. Trong ca hai khao sat 2016 va
2019, ba ly do dugc dua ra dau tién déu la “moi nguoi
lo s¢rsé phdi génh chiu hdu qud”, “t6 cdo ciing chdng thay
doi duoc gi”va “moi ngudi khdng biét lam cdch nao dé té

LAl

cao.

Tuy nhién, sw ting Ién dang ké ty 1& ngu&i cho rang
“lo sg phai ganh chiu hdu qua” la ly do chinh khién
moi ngudi khéng té cao tham nhiing c6 thé xem la
diéu dang lo ngai. Ty & nay da tang tlr 24% nam 2016
|&n 49% nam 2019. K&t qua nay cho thdy cac bién phap
phong, chdng tham nhiing can tap trung vao viéc bdo
vé& nguai té cdo, lam cho cac co ché t6 cdo hién nay
hiéu qua han va tang cudng hiéu biét cla ngudi dan vé
viéc phdi té cdo nhu thé nao va to cao & dau.




PHONG V0 BIEU THAM NHONG VIET NAM 2019

BIEU PO 17: NHUNG LY DO CHINH KHIEN NGU®I DAN KHONG TO CAO THAM NHUNG (2016 VA 2019)

. 2016 2019

AU | 24%
MOI NGUOI LO SO SE PHAI GANH CHIU HAU QUA
49%
T0 CAO CUNG CHANG THAY BOI BUCC Gi
49%
A B i kO O T 1 21%
KHONG BIET LAM CACH NAO BE TG CAD
32%
KHONG BIET 10 CA0 0 bAU 31%
THAM NHUNG RAT KHO BE CHUNG MINH/ 200
KHO BUA RA BANG CHUNG 0
NHUNG NGUGI CO LIEN QUAN LA NHUNG 19%
NGUGI QUAN TRONG, KHONG THE CHAM TG
CHINH NHUNG NGUOI TIEP NHAN DON, THU TO 13%
CAO CUNG THAM NHUNG 0
L - , . 5%
THAM NHUNG LA CHUYEN BINH THUONG/ Al CUNG
THAM NHUNG/ TAT CA MOI NGUGI BEU CG LIEN QUAN 9%
T0 CAO KHONG PHAI LA VAN HOA G VIET NAM 6%

o

50%
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TO CHUC HUGNG TOT MINH BACH

NGUGI DAN DAU TRANH CHONG
THAM NHUNG NHU THE NAO

Nguai dan ngay cang tin twédng rang mot ngudi binh thuong ciing cé
thé tao ra su khac biét trong cudc dau tranh chéng tham nhiing

Trong ca Phong v bi€u tham nhiing toan cau (GCB) va
Phong v{ bi€éu tham nhiing Viét Nam (VCB), ngudi tham
gia dugc hoi vé mirc d6 dong y vai y kién “ngudi dén
binh thuong c6 thé tao ra su khdc biét trong cudc chién
chéng tham nhiing". Két qua VCB-2019 cho thay su tang
Ién dang k& & murc dd tin tudng clia ngudi dan vao kha
nang chéng tham nhiing clia ho so vdi cac khao sat
trudc.

Cu thé, 71% ngudi dugc phdng van tin rang “ngudi dan
binh thudng c6 thé tao ra khac biét trong dau tranh
chéng tham nhiing”, so v&i 55% nam 2016 va 60% nam

2013 (xem Bi€u d6 18). Niém tin clia ngudi dan tang
|&n c6 thé 1a nhd vao nhirng chién dich va hanh déng
phong, chong tham nhiing trong thai gian gan day clia
cac co quan nha nudc.

Tuong tu, két qua Khao sat vé Liém chinh trong Thanh
nién Viét Nam 2019 cho thay 80% thanh nién cling tin
rang ho c6 thé hanh dong chéng tham nhiing (YIS 2019,
Hudng téi Minh bach). K&t qua nay cho thay vai tro tiém
nang cla ngudi dan ndi chung va thanh nién néi riéng
trong cudc dau tranh chong tham nhiing.

BIEU PO 18: NGUOI DAN BINH THUONG CO THE TAO RA SU KHAC BIET TRONG CUOC CHIEN CHONG
THAM NHUNG? (% NHONG NGUOI TRA LOI “DONG V)

2013 2016

34



PHONG V0 BIEU THAM NHONG VIET NAM 2019

Twr chdi dwa héi 16 van dugc cho la hanh déng hiéu qua nhat ma
ngu @i dan binh thuong c6 thé lam dé chéng tham nhiing

Khao sat tim hi€u nhirng cach thirc hiéu qua nhat déi véi
ngudi dan binh thudng dé chéng tham nhiing (xem Biéu
d6 19). Nam phuong an tra 16i dugc nhiéu ngudi lura
chon nhat gdm: Tir chéi dua héi 16 (57%), t6 cao hanh

vi tham nhiing (31%), tdy chay cac doanh nghiép tham
nhiing (25%), tham gia hodc ting hd mét t6 chirc chéng
tham nhling (23%), hodc khdng lam gi ca (18%). So véi
két qud GCB 2017, c6 thé thdy mirc dd sdn sang hanh
déng chdéng tham nhiing clia ngudi dan dang gia tang.

Ndm phuong dn trd 167 dugc nhiéu
ngudi lva chon nhdt gém: Tir choi
dua héi 16 (57%), té cdo hanh vi
tham nhiing (31%), tdy chay cdc
doanh nghiép tham nhiing (25%),
tham gia hodc Ging hé mét té chuc
chéng tham nhiing (23%), hodc
khéng lam gi ca (18%).

BIEU PO 19: NHUNG HANH DONG HIEU QUA MA NGUOI DAN BINH THUONG CO THE LAM DE CHONG

THAM NHUNG (CHON NHIEU PHUONG AN)

' 2016 2019

TU CHOI DUA HOI L0, THAM CHi CA
NHUNG KHOAN HOI LO NHO

37%

TO CAO KHI CHUNG KIEN HOAC GAP PHAI
HANH VI THAM NHUNG

57%

11%

TAY CHAY CAC DOANH NGHIEP BI KET T0I

31%

THAM NHUNG

THAM GIA HOAC HO TRO CAC TU CHUC HOAT DONG

25%

6%

TRONG LINH VUC PHONG, CHONG THAM NHUNG

KHONG GI CA/ NGUOI DAN BINH THUONG
KHONG THE LAM BAT CU DIEU G

23%

15%

LEN TIENG VE VAN DE THAM NHUNG Vi DY BANG CACH GOI
DIEN DEN MOT CHUONG TRINH PHAT THANH HAY VIET THU

18%

6%

CHO CAC NHA BAD
DANG LEN MANG XA HOI (FACEBOOK, ZALO,.),

17%

PHUGNG TIEN TRUYEN THONG HOAC INTERNET.

17%

KY DON KIEN NGHI YEU CAU DAU TRANH
CHGNG THAM NHUNG MANH ME HON

2%

15%

THAM GIA VAU "TUAN HANH PHAN D0l HOAC

2%

BIEU TINH CHONG THAM NHUNG

9%

°"III I|

60%
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TO CHUC HUGNG TOT MINH BACH

Khi dugc yéu cau chi chon mét trong s6 nhirng hanh
ddéng hiéu qua nhat ma ngudi dan binh thudng c6

thé lam dé chéng tham nhiing (xem Bi€u do 20), “tir
chéi dua héi 16" 1a phuong an phé bién nhéat - cr hai

ngudi thi mot ngudi chon phuong an nay. Diéu thu vi

la phuong an “dang trén mang xa hdi hay Internet” chi
dugc 9% ngudi tham gia lya chon, cling tuong ty nhu
phuong an “tdy chay doanh nghiép tham nhiing” (9%).

Khi duoc yéu cau chi chon mot
trong s6 nhitng hanh déng
hiéu qua nhdt ma nguoi dén

binh thuong c6 thé lam dé
chéng tham nhiing, “tir ch6i
dwa héi 16” la phuong dn phé
bién nhdt.

BIEU PO 20: NHONG HANH DONG HIEU QUA NHAT MA NGUOI DAN BINH THUONG CO THE LAM BE

CHONG THAM NHUNG (CHON MOT PHUONG AN)

50, ) 9.

TU CHOI DUA HOI LG,
THAM CHi CA NHUNG
KHOAN HOI LO NHO

9..

THAM GIA HOAC HO
TRO CAC T0 CHUC
HOAT DONG TRONG
LINH vUC PHONG,
CHGNG THAM NHUNG

Do

KY DON KIEN NGHI
YEU CAU DAU
TRANH CHONG
THAM NHONG MANH
ME HON

D

TU CAO KHI CHUNG
KIEN HOAC GAP
PHAI HANH VI THAM
NHUNG

8-.

TAY CHAY CAC
DOANH NGHIEP
BI KET T0I THAM
NHUNG

2-,

THAM GIA VAD TUAN
HANH PHAN DOI
HOAC BIEU TINH
CHONG THAM NHONG

i

@

9.

DANG LEN MANG

XA HOI (FACEBOOK,
ZAL0,..), PHUONG
TIEN TRUYEN THONG
HOAC INTERNET

|-

LEN TIENG VE VAN pE
THAM NHUNG vi Dy
BANG CACH GOI DIEN
DEN MQOT CHUONG
TRINH PHAT THANH
HAY VIET THU CHO
CAC NHA BAD
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PHONG V0 BIEU THAM NHONG VIET NAM 2019

Nguoi dan tng ho cac cong ty c6 uy tin tot

Trong khado sat nam nay, ngudi tham gia dugc hoi murc d6 tuong dong cda quan diém nay gilra cac ving
liéu ho cé san sang tra tién nhiéu hon d€ mua hang mién, dia phuong, gidi va I&ra tudi. Theo d6, nam gidi
héa va dich vu clia nhirng cong ty co tiéng la trong (79%) va thanh nién (80%) & hai nhém cé mirc dd sén
sach hay khong. K&t qua cho thay hon ba phan tu s6 sang cao nhat doi vdi viéc trd thém tién dé mua hang
ngudi dugc hdi (76%) noéi ho sén sang tra tién “hon héa va dich vu cla nhitng cong ty co tiéng la khéng
nhigu” hoac “han mét chat” cho sdn pham, dich vu tham nhting (xem Bang 1).

clia nhitng cong ty nay. Khao sat cing tim hiéu thém

BANG 1: MUC DO SAN SANG TRA TIEN CHO HANG HOA, DICH VU CUA CAC CONG TY CO UY TiN TOT

Téng Thanh thi Noéng N Nam Thanh Khong phai
cong thén nién thanh nién
Hon rat nhiéu 18% 19% 17% 15% 20% 18% 18%
Hon mét chat 58% 58% 59% 57% 59% 62% 57%
Khéng hon 24% 24% 24% 27% 20% 20% 26%
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TO CHUC HUGNG TOT MINH BACH

MOT SO Y KIEN BO SUNG

CUA NGUOI DAN

Phdng van dinh tinh sau khao sat dugc tién hanh tai Ha
N&i va thanh ph6 H6 Chi Minh thu dugc nhiéu thong
tin c6 thé gidp ly gidi xu hudng gidm cta tham nhiing.
Nhirng ngudi dugc phong van cho rang:

+

38

Cac sang kién va hanh déng chinh tri dua ra hinh
phat nghiém khéc hon d&i véi tdi tham nhiing,
theo tinh than chi dao cla Téng Bi thu;

Quy dinh vé tham nhiing rd rang va minh bach hon,
thé hién qua viéc don gidn héa cac thi tuc hanh
chinh, xay dung chinh phu dién tir va ap dung cdng
nghé thong tin, bao gdm ca ghi hinh gidm sat viéc
thurc hién chirc trach cdia can bo, céng chirc;

Viéc béo chi dua tin nhiéu hon vé cac vu tham
nhting dem lai phan &ng khac nhau gitta nhirng
ngudi tham gia phong van dinh tinh: M6t s6 coi
day 1a minh chirng cho né luc cla chinh phd trong
viéc dau tranh chong tham nhiing, s6 khac thi lai
xem day nhu mét dau hiéu cda viéc tham nhiing
tang lén;

Truyén théng xa hoi dong vai tro ngay cang tang
trong viéc thu hut sy chi y clia cong chiing d6i véi
cac vy tham nhiing, vi du nhu canh sét giao thong
bi ghi hinh khi dang thuc hién hanh vi nhan tham
nhling. Viéc dang tai va binh luan nhitng doan
phim nhu vay trén mang xa hoi lam tang nhan
thire clla ngudi dan vé tham nhiing va c6 thé cé tac
dung ngan nglra héi 19, tir d6 gdp phan gidm tham
nhing;

Hang loat yéu t6 trén gép phan tang nhan thirc clia
ngudi dan Viét Nam vé tham nhiing.

Truyén théng xd héi dong vai
tro ngay cang tang trong viéc
thu hit sy chd y ctia cong
chung déi vdi cdc vu tham
nhiing, vi du nhu canh sdt giao
théng bj ghi hinh khi dang thuc
hién hanh vi nhGn tham nhiing.
Viéc dang tai va binh luén
nhing doan phim nhu’ vay trén
mang x@ héi lam tdng nhén
thurc ctia nguoi dan vé tham
nhiing va c6 thé c6 tdc dung
ngdn ngira héi 19, tir dé gép
phadn giam tham nhiing.
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KET LUAN

Nguai dan Viét Nam van hét sirc quan ngai vé tinh hinh tham nhiing,
mac du ho it gap tham nhiing hon so vé&i cac nam truéc

Nam 2019, tham nhiing tang |én vi tri th(r 4 trong s
nhrng van dé ma ngudi dan Viét Nam quan tam nhat,
tang ba bac tur vi tri thr 7 so véi khao sat GCB-2017.

Vé mat tich cuc, két qua VCB-2019 chi ra rang ngudi
dan Viét Nam tradi nghiém tham nhiing it hon so véi
nhirng nam trudc day. Theo VCB-2019, khodng 43%
ngudi dugc hdi cho rang tham nhiling tang 1én trong 3
nam qua (so vai 72% nam 2016). Chi 18% s6 ngudi cd
ti€p xUc véi cac co quan cung cap dich vu cdng trong
vong 12 thang qua ndi rang ho tirng dua hai 16. Nhing
ngudi dan khdng co diéu kién dé héi 16 c6 thé sé& bi tir
chéi viéc tiép can nhirng dich vu cong ma | ra ho dugc
huéng. Nhu vay, nhirng ngudi dan thu nhap thap c6
kha nang chju dnh huéng Ién hon bai tham nhiing.

Bén canh dé, ty |1é ngudi tham gia khao sat cho rang
cac nd luc phong, chéng tham nhiing ctia chinh phd

c6 hiéu qua da tang hon gép doi (55% nam 2019 so vdi
22% nam 2016). K&t qua nay cho thdy c6 buéc chuyén
bién tich cuwc trong cac noé luc phong, chéng tham
nhiing ctia Viét Nam, noi ngudi dan quan ngai hon vé
tham nhting va cling dang né lyc chéng lai n6. Bong
thai tich cuc nay sé gitp thuc day viéc dat dugc muc
tiéu ma Bang va Nha nudc da dé ra cho cudc dau tranh
chéng tham nhiing trong thai gian tdi.

Mot phat hién khac clia khdo sat c6 lién quan tdi khia
canh thé ché ctia tham nhiing. Mac du trai nghiém

vé tham nhiing n6i chung cda ngudi dan gidm xuéng
nhung theo cdm nhan cda ho, mirc dd rui ro tham
nhiing trong cac co quan nha nuéc van khdng thay
ddi trong thap ky qua. Cu thé, cac co quan bj ngudi
dan cho la tham nhiing nhat van la canh sat giao théng,
cdng an va can bd thué.

Khao sat 2019 cling cho thdy mot sé khac biét gitra
thai d6 va hanh vi cia ngu'ai dan vé phong, chdng
tham nhiing. Cu thé, mac du ngudi dan tin rang ho c6
thé tao ra su khac biét trong cudc chién chéng tham
nhiing va sdn sang t6 cao tham nhiing, trong thurc té
ho lai hiém khi té cdo. Nghich ly nay chl yéu do ngudi

dan tin rang t6 cdo khong dem lai tadc dung gi, tham chi
lo sg phai ganh chju hdu qua do viéc t6 cao gay ra. Két
qua nay tuong dong véi két qua cla cac khdo sat GCB
trudc day, dieu nay kéu goi viéc cai thién cac chuong
trinh phong, chéng tham nhiing cda Bang va Nha nudc.

Diéu thd vi la ngudi dan cho rang cac 1anh dao doanh
nghiép tham nhling han mét chut so vdi cac can bd
nha nudc (15% so vdi 13% - xem Biéu d6 4). Lién quan
dén vai tro clia doanh nghiép tu nhan, VCB-2019 cho
thay ngudi dan dang quan ngai vé sur chi phoi thiéu
minh bach cda cac cdng ty tu nhan 16n va cdc nhom |oi
ich d6i vdi cac chinh sach cdia nha nudc.

VCB-2019 budc dau lam sang to van dé héi 16 tinh duc,
mot hinh thirc tham nhiing mang tinh gi¢i. Mac du
chi mot sé it ngudi dugc phong van cho biét ho ¢é trai
nghiém doi véi van dé nay, can tién hanh thém nghién
clru dinh tinh dé ly giai khoang tréng gitra méi quan
ngai pho bién cla ngudi dan va mdrc dé t6 cao thap cla
ho doi védi loai tham nhiing nay.

Va cubi cung, dudng nhu nir gigi dang néi Ién 1a mot
chti thé ngay cang quan trong trong cudc dau tranh
chéng tham nhiing. M6t 13, ho c6 xu huéng 1én an
tham nhiing nhiéu hon nam gi&i (48% so vdi 38%). Hai
[a, nr gidi dugc cho la “trong sach” hon so v&i nam giéi
(chi 4% nir bi coi la d6i tugng chinh gy ra tham nhiing
so v&i 88% nam). Ba 13, trong thurc té ty |&é nir dua héi

16 cling it hon nam (15% ni so vd&i 21% nam). Do do6,
cac nd luc chéng tham nhiing can ¢6 su tham gia cla
phu nir va cdn nhac nhirng khac biét trong trai nghiém
tham nhding cda phu nir va nhing ngudi khac.

VCB-2019 mang dén hy vong vé nhirng thay dai tich
cwe trong phong, chéng tham nhiing, nhat la trong béi
canh murc d6 dua héi 16 gidm xudng, cac nd luc chéng
tham nhiing ctia Bang va Nha nudc chirng té hiéu qua
cao hon va ty 1é ngudi dan san sang dau tranh chéng
tham nhiing tang lén.
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PHUGNG PHAP NGHIEN cUU

Khao sat nay dua trén phuong phap nghién clru cia Phong vii biéu tham nhiing toan cau cta T,
da dugc thurc hién tai Viét Nam trudc day (GCB-2011, GCB-2013 va GCB-2017). Tuwong tw nhu ba lan
khdo sat truéc, Phong vii bi€éu tham nhiing Viét Nam dugc tién hanh tai 18 tinh, thanh phé da
dugc lya chon trudc, thudc 6 vung kinh té cda Viét Nam, bé sung thém tinh Quang Nam trong
mau khao sat 2019 véi muc dich tang tinh da dang cho mau dai dién cac tinh mién Trung.

Cac tinh, thanh phé dugc lua chon cho khao sat bao
gdm Ha Noi, Vinh Phuc, Thai Binh, Lang Son, Son La,
Thai Nguyén, Nghé An, Ba Nang, Quang Nam, Phu
Yén, Gia Lai, Ddc Lac, Ldm Béng, H6 Chi Minh, Tay
Ninh, Viing Tau, Can Tho, Bén Tre, va Ca Mau.

Trong qua trinh khdo sat, c6 mot so viéc xay ra lién
quan dén cach dién gidi bang hoi tai mot sé diém thuc
dia (& 8 tinh), doi hoi phai thay d&i don vi I8y mau da
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du ki€n ban dau sang dia ban khac trén clng tinh.

MAu du kién ban dau (n= 1.100) dugc phan bé cho
tirng vung trén co s& khéng can doi theo phuong
phéap da s dung trong cac khdo sat trudc. Sau do, két
qua cubi cing (n= 1.085) dugc tinh trong sé theo gidi,
nhém tuéi, khu vuc thanh thj va néng thén & cdp dé
vung, dua trén sé liéu gitra hai cudc diéu tra dan so
clia Téng cuc Théng ké ndm 2014 dé cho ra két qua
ing véi s6 dan 59.033.000 ngudi trong dé tudi tir 18
dén 65. Mau khao sat ban dau va cudi cung dugc md
td & Phu luc 1. Su khac biét gitra s6 lugng mau du kién
ban dau va mau cudi cuing 1a do mot s6 cudc phong
van bi hilly trong qué trinh kiém tra chat lugng lan cuéi
va kiém tra tinh nhat quan cla s6 liéu ma khong thé
thay thé dugc trong thaoi gian thuc hién du an.

Qua trinh ra soat, chinh slra va hoan thién bang hoi
dién ra vao thang 6 nam 2019, c6 13y y ki€n nhan xét
cla cac chuyén gia vé quan tri nha nudc va chuyén gia
Ve gidi.

Tuong tu nhu nhirng lan khao sat GCB trudc day, bang
héi (phan core) do Tl xdy dung dugc s&r dung cho VCB-
2019 nham muc dich cho phép so sanh sé liéu gitra cac
nudc va theo thai gian. Mét s6 cau hai riéng cho Viét
Nam dugc TT phat trién clng véi sy hgp tac clia cong
ty Nghién ciru Bong Duong (Indochina Research, Viét
Nam). Do diéu kién dac thu cla Viét Nam, TT d3 bé
sung 11 cau héi vao bang héi (phan core) dé tim hiéu
nhirng van dé mang tinh thoi su trong nudc, vi du nhu
nhirng van dé lién quan dén gidi va tham nhing, anh
huéng cda nhéom lgi ich va héi 1 tinh duc.

Tat ca bang hdi déu dugc dich sang tiéng Viét, ra soat va
khao sat thir nghiém trudc khi &p dung thuc dia (xem
Phu luc 4 d€ biét thém thong tin vé Bang hai day du).
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01.

05 - 06/2019
RA SOAT VA CAP NHAT BANG HOI

. 03

09 - 11/2019
PHAN TiCH SO LIEU VA VIET BAO CAO

02.

07 - 08/2019
PHONG VAN THUC DIA TAI 19 TiNH

04.
g O\

12/2019

LAY Y KIEN CHUYEN GIA PHAN
BIEN VA HOAN THIEN BAO CAO

Khao sat thuc dia do cong ty Nghién clru Bong Duong
(Indochina Research, Viét Nam) tién hanh tir 12 thang
7 dén 18 thang 8 nam 2019. Cac cudc phong van dugc
tién hanh truc ti€p, s&r dung bang hoi sé theo tu duy
16-gic trén méay tinh bang.

Nguoi dugc phdng van la cong dan Viét Nam trong d6
tudi 18-65 tudi, dugc lya chon ngau nhién & méi ho gia
dinh, str dung phuong phap lua chon Kish Grid." Néu
sau ba lan th{r ma thanh vién ho gia dinh dugc chon
khong tra 16i phong van thanh céng thi sé chon hd tiép
theo. D& hoan thanh mau khao sat (n= 1.100), nhém
nghién ctru da tién hanh 6.529 cudc lién hé, vai ty &
chap nhan chi 17%.

Nham dam bao tinh nhat quan khi phan tich dir liéu,
cac két qua tém tat trinh bay trong VCB-2019 khéng
bao gébm nhirng cau tra 16i khéng rd rang (khong biét/
khéng tra |&i hodc tir chéi tra 16). BE phuc vu muc dich
so sanh, tat cd nhitng cau hoi mang tinh so sanh theo
thai gian dugc gitr nguyén. Vi du, cac khdo sat GCB
trudc day khong tach biét cdng an va cdnh sat giao
théng nhu VCB-2019, do vay cac két qua lién quan dén
hai d6i tugng nay vira dugc gdp lai dé c6 thé so sanh

véi nhimng nam trudc, vira dugc trinh bay riéng dé co
thé cung cap théng tin chi ti€t hon vé cdm nhan cla
ngudi dan d6i vai hai lyc lugng nay.

DE thdo luan vé cac két qua khao sat va thu thap thém
thong tin séu hon, 10 cudc phdng van dinh tinh truc
ti€p da dugc ti€n hanh riéng ré tai Ha Noi va thanh pho
H® Chi Minh vao dau thang 11 nam 2019 véi ngudi dan
trong do tudi 18-49 thudc hai nhém (nhom tré: 18-35
tudi; nhom |én tudi: 36-49 tudi). Trong s6 nay, 5 ngudi
dugc chon tir m3u khao sat clia VCB-2019, dap Ung tiéu
tri sau: 1) Ho cho rang tham nhiling da tang lén hodc
gidm di trong mot ndm qua; 2) Ho ¢ tiép xuc vdi it
nhat mét trong sé bon inh vuc dich vu cdng trong nam
qua (trudng céng, bénh vién cong, co quan hanh chinh
cbng, cdng an/canh sat giao thong); 3) Ho coi tham
nhiing trong khu vyc cong hodc khu vure tu 1a nghiém
trong hodac rat nghiém trong. 5 ngudi con lai dugc chon
ngoai danh sach nhirng ngudi tham gia khao séat dura
trén tiéu tri sau: 1) Ho coi tham nhiing la van dé xa hoi
quan trong; 2) Ho cho rang tham nhiing da tang én
hodc gidm di trong mot ndm qua (xem tém tat cac két
qua nghién ctru nay & muc Mot sé y kién bé sung cda
ngudi dén).
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PHU LUC

Phu luc 1: Md td mau khao sat

C& mau khao sat téng: n=1085/ N = 59,033,000
Pia diém: 19 tinh, thanh phé tai 6 ving
Phuong phap 1ay mau: Phdng van ca nhan vdi su trg gidp clia may tinh bang
MAU cuOI CUNG MAU DA TiNH TRONG SO
TINH/THANH PHO n= % N (‘000) %
Trung du va mién nui phia Bac 130 12% 7.319 12%
Thai Nguyén 40 2,283
Lang Son 40 2,160
Son La 50 2,876
Pong bang séng Hong 249 23% 13,389 23%
Ha Noi 149 7,510
Vinh Phuc 50 2,830
Thai Binh 50 3,049
Bac va Nam Trung Bd 215 20% 12,372 21%
Nghé An 65 3,790
Quang Nam 50 2,907
DPa Néng 55 3,177
Pha Yén 45 2,498
Tay Nguyén 86 8% 3,340 6%
DPéc Lac 30 1,190
Lam Dong 30 1,192
Gia Lai 26 958
Pong Nam Bo 198 18% 10,932 19%
H® Chi Minh 150 8,321
Ba Ria - Viing Tau 23 1,191
Tay Ninh 25 1,421
Pong bang séng Mé Kéng 207 19% 11,681 20%
Bén Tre 78 4,365
Can Tho 69 3,989
Ca Mau 60 3,327
TONG SO 1085 100% 59,033 100%
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54% 29,989 51%
Nam 500 46% 29,044 49%
TONG SO 1085 100% 59,033 100%
Thanh thj 41% 20,301 34%
Nong thon 644 59% 38,732 66%
TONG SO 1085 100% 59,033 100%
18 - 24 tudi 20% 10,789 18%
25-34 tudi 289 27% 15,259 26%
35- 44 tuéi 249 23% 13,384 23%
45 - 54 tudi 196 18% 11,689 20%
55 - 65 tudi 129 12% 7,912 13%
TONG SO 1085 100% 59,033 100%
30,000,000 tré lén 8% 4,482 8%
15,000,000 - 29,999,999 319 29% 17,170 29%
10,000,000 - 14,999,999 345 32% 18,558 31%
7,500,000 - 9,999,999 163 15% 8,285 14%
5,000,000 - 7,499,999 132 12% 7,918 13%
0-4,999,999 39 4% 2,619 4%
TONG SO 1085 100% 59,033 100%
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Phu luc 2: Van ban quy pham phap luat vé phong, chéng tham nhiing
(2017-2019)

NGAY cO
HIEU LUC

NGAY BAN
HANH

VAN BAN

NOI DUNG

CO QUAN
BAN HANH

Luat 36/2018/QH14

Nghi dinh 59/2019/
ND-CP

Chi thj 10/CT-TTG

Quyét dinh 101/
Qb-TTg

Quyét dinh 861/
Qb-TTg

Cong dién 724/Cb-
TTg

Chi thi 27/CT-TW

Luat 25/2018/QH14

Nghi dinh 31/2019/
ND-CP

Luat Phong, Chong Tham nhiing
Quy dinh chi tiét mot sé diéu va bién
phép thi hanh Luat phong, chéng
tham nhiing

Tang cudng xtr ly, ngan chan cé
hiéu qua tinh trang nhiing nhiéu,
gay phién ha cho ngudi dan, doanh
nghiép trong gidi quyét cong viéc

Ban hanh ké hoach thuc hién Luat
phong, chong tham nhiing 2018

Ban hanh Dé an "Tuyén truyén, phé
bién, gido duc phap luat vé phong,
chéng tham nhiing giai doan 2019 -
2021"

Tang cudng cac bién phap phong
nglra tiéu cuc, tham nhiing trong
hoat déng céng vu

Tang cuong su lanh dao clia bang doi
V@i cdng tac bao vé ngudi phat hién,
t6 giac, ngudi dau tranh chéng tham
nhiing, 1ang phi, tiéu cuc

Luat T6 céo

Quy dinh chi ti€t mot sé diéu va bién
phap t6 chirc thi hanh Luét T6 cao

Quodc Hoi

Chinh pht

Thi tudng
Chinh phu

Thu tudng
Chinh pht

Thu tudng
Chinh phu

Thi tudng
Chinh pht

BO Chinh tri

Quodc Hoi

Chinh phu

20-11-2018
1-7-2019

22-4-2019

21-1-2019

11-7-2019

17-6-2019

10-1-2019

12-12-2018
10-4-2019

1-7-2019
15-8-2019

22-4-2019

21-1-2019

11-7-2019

17-6-2019

10-1-2019

1-1-2019
28-5-2019
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Phu luc 3: Cac két qua khao sat chinh theo bang hai

TI1. Theo quan di€ém ctia anh/chi, dau 13 nhirng van dé quan trong nhat ma Chinh pha Viét Nam can giai

quyét?

Van dé TV 18 (%) Van dé Ty 18 (%)

Xba déi gidam ngheo

An toan thuc phdm

An ninh va t&i pham/Phap luat va
trat tu quoc gia

Tham nhiing

Gido duc

Viéc lam/Tinh trang that nghiép
Bao vé moi trudng

O nhiém khéng khi/ngudn nuéc
Giao théng, ha tang

Quay réi tinh duc

Tién luong, thu lao va thu nhép
Tiép cany té / chdng bénh tat
Quan ly nén kinh té

Quoc phong

Nong nghiép

48.0

45.8
44.9

43.2
41.2
32.0
31.1
31.1
28.7
16.8

16.4
16.2
9.2
7.7
6.4

Cai thién An ninh dat dai/doi séng 1.9
nhan dan/ tai dinh cu

Di cu 0.8
H6 trg ngudi c6 cdng véi dat nudc/ 0.4
Ba me Viét Nam Anh hung

Phuc lgi an sinh xa hoi 0.4
Chéng hang lau/hang gia 0.3
Gidm chi phi sinh hoat (dién, xang) 0.2
TG chirc trung cau dany 0.2
Thuc ddy binh dang x& hoi 0.2
Gidm thué 0.2
Tang cudng tiéu chudn dao durc 0.2
cla can b, cong chirc

DPon gidn hda thi tuc hanh chinh 0.1
XU ly van dé tin dung den 0.1
Bao hanh tré em 0.1
Quan ly nhan khau 0.1
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TI2. Theo anh/chi, bao nhiéu nguoi dudi day c6 lién quan téi van dé tham nhiing? (% dap vién biét)

Khéng ai ca Mot s6 Hau hét Tatcd  Tdngcdng

Ch tich nuéc/Thi twéng Chinh 37.7 50.9 9.2 2.2 100
phti va can bd, cdng chirc lam
viéc & Van phong clia ho

Pai bi€u Quédc Hoi 32.7 58.7 7.6 0.9 100
Cong churc, vién chirc nha nuéc 14.7 72.7 1.1 1.5 100
Pai dién Hdi dong nhan dan /Uy 22.8 67.4 8.5 1.4 100
ban Nhan dan cac cap

Céng an 131 66.7 17.7 2.6 100
Canh sat giao thong 9.8 60.6 22.4 7.2 100
Can bo thué 20.1 63.3 14.1 25 100
Tham phan va Hoi tham 29.0 61.9 6.9 2.2 100
Cac lanh dao truyén thang (gia 55.0 41.5 2.9 0.7 100
lang, trwdng ban...)

Nguoi dirng dau/ lanh dao ton 59.4 37.6 2.6 0.4 100
gido

Lanh dao doanh nghiép 22.2 63.0 12.8 21 100

TI3. Theo y ki€n cia anh/chi, tinh trang tham nhiing & Viét Nam trong 12 thang qua dién ra nhu thé nao?
(% dap vién biét)

Tang rat nhiéu Tang phan nao Van nhu cil Giam phan nao Giam rat nhiéu

22.0% 21.0% 31.2% 21.3% 4.6%

Ti4. Anh/chj c6 tirng dua hai 16, qua hay thuc hién mét viéc c6 lgi cho can bd nha nuéc khi tiép xic véi mot
trong s6 cac dich vu céng duéi day dé c6 dugc dich vu anh/chij can? (% dap vién biét)

Khéng bao €6, mot lan C6, hon Khong Téng cong
gio' hoi 16 mot [an tiép xuc

Trudong cong 16.3 1.1 0.8 81.8 100
Bénh vién cong 37.7 3.7 1.1 57.5 100
Co quan hanh chinh 24.1 1.4 0.4 74.1 100
Cong ty cung cap dich vu cong 244 1.1 0.0 74.5 100
cong an 135 0.9 0.7 84.9 100
Canh sat 8.0 3.2 1.6 87.2 100
Toa an 1.2 0.3 0.1 98.4 100
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TIS5. Khi dua héi 16 & mot trong sé cac truang hop trén, anh/chi cé trinh bao vu viéc d6 téi co quan chirc
nang hoac tdi moét can bd nha nuéc nao hay khéng? (% nguai dua hdi 19)

100.0 0.0

Ti7a. C6 y kién cho rang rat nhiéu vu tham nhiing khéng bao gi® bi td cdo. Theo trai nghiém ctia anh/chi, dau
la ly do chinh khi€n moi nguai khong té cao khi xay ra tham nhiing? (% dap vién)

Moi ngudi lo sg sé phai ganh chju hau 28.4 Tham nhiing la chuyén binh thudng/ Ai 4.0
qua cling tham nhding/ Tat cd moi ngudi déu
c6 lién quan
T6 cdo cling chang thay déi dugc gi 235 T6 cao khéng phdi van héa & Viét Nam 0.8
Tham nhiing rit kh6 dé chirng minh / khé 11.9 Moi ngudi cé lgi tr tham nhiing, vi thé ho 0.3
dua bang chimng khong t6 cao
Moi ngudi khdng biét t6 cdo ¢ dau 8.8 Van dé sé dugc gidi quyét nhanh hon néu 0.2
dua hoi 16, vi thé khdng can to cdo
Moi ngudi khéng biét lam cach nao dé té 8.6 T6 cao tham nhting qua ton kém 0.2
cao
Nhirng ngudi c6 lién quan la nhirng ngudi 8.0 Nhirng ngudi tham nhiing dugc bdo vé 0.1
quan trong, khong thé cham tdi
Chinh nhitng nguoi tiép nhan don, thu té 5.2 Nhan thirc cdla moi ngudi vé tham nhiing 0.0
cdo cling tham nhiing hoac lién quan téi con kém

van dé tham nhiing

Téng cong 100

TI8. Theo anh/chi, Chinh pht hién nay dang giai quyét van dé tham nhiing & mirc d6 nao? (% dap vién biét)

Khdng tot cling 0 Rat tot

khong té

1.1 34.8 5.6 41.2 7.4 100
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TI9. Mdt ngudi dan binh thudng nhw anh/chj c6 thé 1am gi dé chung tay chéng tham nhiing & Viét Nam mét
cach hiéu qua nhat? (% dap vién)

TU ch6i dua héi 19, tham chi cd nhitng 49.8 Tham gia vao tuan hanh phan déi hoac 2.0
khodn hoi 16 nho bigu tinh chéng tham nhiing

T6 cao khi chirng kién hoac gap phai hanh 9.5 bang Ién mang xa hoi (facebook, zalo,...), 9.0
vi tham nhiing phuong tién truyén thdong hodc internet

Lén tiéng vé van dé tham nhting, vi du 7.3 T&y chay cac doanh nghiép bi két toi 8.3
bang cach goi dién dén mot chuong trinh tham nhiing

phét thanh hay viét thu cho cac nha bao

Ky don kién nghi yéu cau dau tranh chéng 5.4 Khong gi cd/ Ngudi dan binh thuong 0.0
tham nhiing manh mé hon khéng thé lam bét c diéu gi

Tham gia hodc hé trg mét t8 chirc hoat déng 8.7

trong linh vurc phong, chdng tham nhiing

Téng sé 100

TI10. Vui long cho biét anh/chi déng y hay khéng déng y d6i v&i cac nhan dinh sau day (% dap vién biét)

Khdng pongy Hoan Téng sé
dong toan dong

-~

y cling y
khong
phan d6i

A. Ngu@i dan binh thudng c6 thé 2.6 20.1 6.3 61.3 9.7 100
tao ra su khac biét trong cudc
chién chéng tham nhiing

B. Xa hdi chap nhan viéc mét 1.1 8.9 3.5 73.6 13.0 100
nguoi té cao hanh vi tham nhiing
ma ho tirng chirng kién

C. Néu t6i chirng kién hanh vi 1.7 10.2 5.3 71.9 10.9 100
tham nhiing, ca nhan t6i cam
thay c6 nghia vu phai t6 cao

D. TGi sé t6 cao vu viéc tham 5.8 229 8.3 56.3 6.7 100
nhiing ké c3 khi téi phai mat vai

ngay & tda an dé dua ra bang

chirng
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TT1. Theo anh/chi, d6i twong nao sau day thuong la nan nhan va ngudi gy ra tham nhiing hon?
(% dap vién biét)

Cahai  Téng

gidi nhw  cong

nhau
TT01a. Theo anh/chij d6i twong nao thudng la nan nhéan ctia tham 63.1 231 13.8 100
nhiing hon?
TT01b. Theo anh/chi ddi twong nao thuong la ngudi gay ra tham 87.7 3.9 8.4 100
nhiing hon?

TT02. Theo anh/chi, cac chinh sach va quyét dinh ctia chinh phu bi chi phdi b&i nhirng cong ty/tap doan tw
nhéan I&n hodc cac nhém lgi ich & mirc dd nao? (% dap vién biét)

Khong bao gio Hiém khi Thinh thodang  Thuong xuyén Lu6n ludn Téng cong

7.6 4.9 33.8 36.2 17.5 100.0

TT05. Theo anh/chi tham nhiing trong khu vuc cong & Viét Nam nghiém trong dé&n mirc d6 nao?
(% dap vién biét)

Hoan toan khdong Hoi nghiém trong Nghiém trong Rat nghiém trong Téng cong

nghiém trong

5.8 20.8 52.1 214 100

TT06. Theo anh/chi tham nhiing trong khu vuc tw & Viét Nam nghiém trong dén mirc d6 nao?
(% dap vién biét)

Hoan toan khong Haoi nghiém trong Nghiém trong Rat nghiém trong Téng cong

nghiém trong

11.8 26.7 46.9 14.6 100

TT07. Anh/chi san sang chi tra nhiéu hon bao nhiéu cho viéc mua hang héa/dich vu néu anh/chi biét hang
héa/dich vu d6 dén tir cong ty c6 uy tin tot/cong ty liém chinh? (% dap vién biét)

Hon nhiéu Hon mot chat Khong hon Téng cdng

17.6 58.4 24.0 100
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TT08. Theo anh/chi, hoat ddng nao sau day nén la wu tién hang dau ctia Chinh pht trong linh vuc phong,
chéng tham nhiing trong nhirng nam t&i? (% dap vién biét)

Nang cao tinh liém chinh ctia d6i ngli can bd, cdng chirc nha nudc 36.5
Bdo vé t6t hon cac nan nhan, nhan chirng va ngudi té cdo tham nhiing 14.1
Trirng phat thich dang cac tdi pham tham nhiing 38.6
DBon gidn hda va nang cao tinh minh bach trong cac tha tuc hanh chinh 5.6
Chéng tham nhiing & khu vuc tu nhan/cac cdng ty tu nhéan 2.7
Cung cap co ché hiéu qua va cé cac hanh déng khich 1é viéc t6 cdo tham nhiing 2.6
Téng cdng 100

TT10. Anh/chij cho rang hai 16 tinh duc & Viét Nam nghiém trong dén mirc nao? (% dap vién biét)

Hoan toan khong Ho'i nghiém trong
nghiém trong

3.0 194

Nghiém trong

46.2

Rat nghiém trong

314

T6éng cong

100

TT03. Anh/chi c6 biét cac co quan Dang va Chinh pht c6 chirc nang phong chdng tham nhiing sau day hay

khong? (% dap vién biét)

Ban Chi dao Trung wong vé phong chéng
tham nhiing

Ban Noi chinh Trung wong

Uy ban Kiém tra Trung uwong Dang
Thanh tra Chinh pht

Ki€m toan Nha nuéc

B6 Cong an

Vién Kiém sat Nhan dan

Toa an Nhan dan

Chuabao Da tirng nghe tén,

gio' nghe
thay

46.0

68.3
52.7
35.7
46.4
19.4
36.5
27.2

nhung khong biét
ho lam gi

29.5

17.5
26.9
334
25.9
29.0
28.8
30.2

Biét mot
chut

21.3

11.3
16.3
25.1
23.1
38.7
29.0
347

2.9
4.2
59
4.6
12.9
5.7
7.9

100
100
100
100
100
100
100
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TT04. Theo anh/chi cac co quan phong, chéng tham nhiing nay dang hoat déng hiéu qua dén mirc dé nao?
(% dap vién biét)

Rat kém g Khong ) Rat tot Tong so

kém ciing

khoéng tot
Ban Chi dao Trung wong vé phong 4.9 18.9 20.8 49.5 5.9 100
chdng tham nhiing
Ban Noi chinh Trung uwong 5.0 14.1 24.1 50.4 6.5 100
Uy ban Kiém tra Trung uong 5.0 18.6 19.8 51.8 4.8 100
Pang
Thanh tra Chinh pht 6.4 16.1 17.7 55.0 4.8 100
Ki€m todn Nha nuéc 43 131 26.3 51.3 5.0 100
B6 Cong an 7.0 17.4 17.3 50.9 7.5 100
Vién Kiém sat Nhan dan 49 17.0 26.1 46.2 5.8 100
Toa an Nhan dan 3.5 18.8 22.2 50.1 5.4 100
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Phu luc 4: Bang hoi

TI1. Theo quan dié€m ctia anh/chi, dau 1a nhirng van dé quan trong nhat ma Chinh phu Viét Nam
can giai quyét?

=N

Xda déi gidm ngheo

An ninh va t6i pham / Phap luat va trat ty quoc gia 2
Tiép can va&i cham séc strc khde / Bau tranh véi bénh tat 3
Gido duc 4
Viéc lam / Tinh trang that nghiép 5
Tién luong, thu lao va thu nhap 6
Tham nhiing 7
Giao théng, ha tang 8
Quan ly nén kinh té 9
No6ng nghiép 10
Di cv 11
An toan thyc phdm 12
O nhiém khéng khi / Ngudn nudc 13
Quay r6i tinh duc 14
Bao vé méi trudng 15
Qudc phong 16
Khac (Lura chon 1) (GHI RO)

Khac (Lua chon 2) (GHIRO)

Khac (Lua chon 3) (GHI RO)

Khong gi cd/ Khéng cé van dé nao (khéng xoay vong dap an) 17
Khong c6 thém cau trd |6i nao khac (khéng xoay vong dap an) 996
Khong biét (khéng xoay vong dap an) 999

[Cau héi méGi VCB-2019]

TI1b. Anh/chi vui long cho biét, trong cac van dé ma anh/chi da lwa chon, dau la van dé wu tién hang dau ma
Chinh phu can giai quyét?

PVV dua ra cac van dé ma dap vién da luya chon, sau d6 dap vién sé lya chon 1 dap an:

Ly do chinh:

52



PHONG V0 BIEU THAM NHONG VIET NAM 2019

TI3. Theo y ki€n cta anh/chi, tinh trang tham nhiing & Viét Nam trong 12 thang qua dién ra nhu thé nao?

Tang rat nhiéu 1
Tang phan nao
Van nhu cii

Gidm phan nao

Gidm rat nhiéu

o U A~ W N

Khong biét

[Cau héi méi VCB-2019]

Theo anh/chi, ddi twrgng nao sau day thuong la nan nhan cia tham nhiing nhiéu hon?

Nam va nit nhu nhau Khoéng biét

[Cau héi méi VCB-2019]

TT01b. Theo anh/chi, d6i twong nao sau day thuong la ngudi gay ra tham nhiing nhiéu hon?

Nam va nit nhuw nhau Khong biét

[Cau héi méGi VCB-2019]

TT02. Theo anh/chi, cac chinh sach va quyét dinh ctia chinh phi thudng bi chi phéi b&i nhirng cong ty/tap
doan tuw nhan Ién hoac cac nhém lgi ich nhu thé nao?

(1 CAU TRA LOI)

Khong bao Hiém khibi Thinh thodng Thuong bichi Ludn bi chi Khong biét  Khong tra loi
gio bi chi chi phoi bi chi phoi phoi phoi

phoi
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Tl4. Trong vong 12 thang qua, anh/chi cé lién hé/tiép xic véi mot trwang hoc cong lap hay truong Pai hoc

cong nao khdng?

[PVV: Néu “Khéng”, khoanh ma 7 va ti€p tuc hdi cau ké ti€p. Néu “Cd”, héi ti€p phan A dudi day]

[Poc thanh tiéng cac lua chon]

Khong
lién hé

[Khong

C6, hon
mot [an

Anh/chi c6 tang qua, dua phong bi,
héi 16 hay thuc hién mot viéc c6 lgi

A. cho gido vién hoac can bd nha truong
dé c6 dugc diéu ma anh/chi can tir
phia nha truong khéng?

doc]

Ti4. Trong vong 12 thang qua, anh/chi cé lién hé/tiép xic véi mot bénh vién/ phong kham cong l1ap nao khdng?

[PVV: Néu “Khéng”, khoanh ma 7 va ti€p tuc hdi cau ké ti€ép. Néu “Cd”, héi tiép phan A dudi day]

[Poc thanh tiéng cac lua chon]

Khong

lién hé

[Khong
doc]

Khéng C6, mot C6, hon

lan mot [an

Anh/chi cé tang qua, dua phong bi,
héi 16 hay thuc hién mot viéc cé lgi
cho nhan vién y té hoac bac s, diéu
dudng tai bénh vién/ phong kham dé
c6 dwgc sw quan tam, cham soc y té
ma anh/chi can khéng?

Ti4. Trong vong 12 thang qua, anh/chi c6 lam mat loai gidy to tuy than nao nhuw gidy khai sinh, bang lai xe,
thé ctr tri/ bau ctr, hay mat loai gidy phép nao d6 do co’ quan nha nuéc ban hanh khéng?

[PVV: Néu “Khéng”, khoanh ma 7 va tiép tuc hoi cau ké tiép. Néu “Cé”, hai tiép phan A dudi day]

[Poc thanh tiéng cac lua chon]

Khong

lién hé

[Khong
doc]

Cé, hon
mot [an

Anh/chi cé tang qua, dua phong bi,
héi 16 hay thuc hién mét viéc c6 lgi
cho can bd nha nuéc dé c6 dugc gidy
to anh/chi can?
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Tl4. Trong vong 12 thang qua, anh/chi cé lién hé/tiép xuc véi cac dich vu nwéc sach, vé sinh va dién nang tir
cac co quan dich vu cong hay khong?

[PVV: Néu “Khdng”, khoanh ma 7 va hoi cau ké tiép. Néu “Co”, tiép tuc hdi phan D bén dudi]
[Poc lén cac lua chon]

Khong Co6, hon
lién hé mot [an

[Khong
doc]

Anh/chi cé tang qua, dua phong bi,
héi 16 hay thuc hién mét viéc ¢6 lgi
cho can bd nha nuéc d€ c6 duoc dich
vu anh/chi can?

Tl4a. Trong vong 12 thang qua, anh/chi c6 lién hé/tiép xtic véi cong an hay khong?

[PVV: Néu “Khdng"”, khoanh ma 7 va hdi cau ké ti€p. Néu “Cao”", hdi tiép phan Ea bén dudi]
[Poc |én cac lua chon]

Khong 0 O 0 Cé, hon
lién hé E mot lan

[Khong
doc]

Anh/chi cé tang qua, dua phong bi,
héi 16 hay thu'c hién maot viéc lam c6
loi cho mdt can bd céng an/ canh sat
dé c6 dugc sy gitp d& anh/chi can.

[Cau héi méi VCB-2019]
Ti4b.Trong vong 12 thang qua, anh/chi c6 bi canh sat giao thong giir lai khi tham gia giao thong khong?

[PVV: Néu khong, khoanh ma 7 va hoi cau ké tiép. Néu cé, tiép tuc véi phan Eb phia dudi]
[Poc Ién cac lua chon]

Khong 0 5, Mo Cé, hon
lién hé t mot lan

[Khong
doc]

Khi bi canh sat giao thong giir lai, anh/
chi cé tang qua, dua phong bi, hoi 16
Eb. hay thuc hién mot viéc lam c6 lgi cho 7 0 1 2 9
canh sat giao thong thay vi ndp tién
phat hop 1é khéng?
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Tl4. Trong vong 12 thang qua, anh/chi cé lién hé/tiép xuic v&i toa an hay khéng?

[PVV: Néu “Khéng”, khoanh ma 7 va hoi cau ké tiép. Néu “Co” ti€p tuc hdi phan F bén dudi]
[Poc Ién cac lua chon)

Khong
lién hé

[Khong
doc]

Anh/chi c6 tang qua, dua phong bi,
héi 16 hay thuc hién mét hanh vi c6
F. lgi cho tham phan hodc can bd tda an 7 0 1
dé c6 dugc su gitp d& anh/chi can tir
phia toa an?

Cé, hon Khong
mot lan biét
[Khong
doc]

TI5. Sau khi anh/chi dua phong bi, héi 18 cho bat ky nganh/dich vu nao ké trén, anh/chj cé trinh bao vu viéc

do t6i co quan chirc nang hoac t&i mot can bd nha nuwdc nao hay khdng?

Khéng 0
Co 1
Khoéng dp dung 7
Khong biét 9

Ti6. Piéu gi da xay ra trong lan gan day nhat khi anh/chj td6 cao mot vu viéc hai 16?

Khong Khéng, C6, c6 xay
ap dung khong xay ra
(Khong ra

trinh bao/
to caovu
viéc nao)

Cac co quan chirc nang cé bién phap

A. xtr ly cac cong chirc nha nuéc c6 lién 7 0 1
quan t&i vu viéc.
Anh/chi phai chiu su tra diia hoac mot

B. hau qua tiéu cuc nao dé vi da té cao 7 0 1
vu viéc.

Khdng
biét
[KHONG
POC]
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TI7a. C6 y kién cho rang rat nhiéu vu tham nhiing khdng bao gi& bi té cdo. Theo trai nghiém ctia anh/chij, dau
1a ly do chinh khi&n moi ngu@i khéng t6 cao khi xay ra tham nhiing? Vui long chon t6i da 3 ly do chinh trong

cac ly do sau:

NHIEU CAU TRA LOI - Chon t&i da 3 dap an

Khong biét t6 cdo ¢ dau
Khong biét lam cach nao dé t6 cao
T6 céo ciing chang thay d6i dugc gi

Tham nhiing la chuyén binh thudng/ Ai cling tham nhiing/ Tat cd moi ngudi déu cé lién
quan

Moi ngudi lo sg sé phai ganh chiu hau qua

Chinh nhitng ngudi ti€p nhan don, thu té cdo cling tham nhiing hoac lién quan téi van
dé tham nhiing.

Tham nhiing rit kho dé& chirng minh / khé dua bang chimng
T6 cdo khong phaivan héa & Viét Nam
Nhirng ngudi c6 lién quan 1a nhirng ngudi quan trong, khong thé cham tdi

Khéc [néu ro] Ghi nhan ma

Khong biét (khong xoay vong)

Hau hét moi ngudi déu to cdo tham nhiing (khéng xoay vong)

o A W N

~

19
24
28

9999

[Cau héi m&i VCB-2019]
TI7b. Theo anh/chi dau la ly do chinh trong cac ly do ma anh/chi da lwa chon?
Chi ghinhan 1 cau tra loi

Ly do chinh:

TI8. Theo anh/chi, Chinh phu hién nay dang giai quyét van dé tham nhiing & mirc dé nao?

Khong tot ciing 0 Rat tot
khong té

Khong biét/
Khong biét da

nhiéu dé tra 1oi

[KHONG POC]
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TI9. Mdt ngudi dan binh thuéng nhw anh/chi cé thé 1am gi dé chung tay chéng tham nhiing & Viét Nam mét
cach hiéu qua nhat? Chon t6i da 3 cau trd 16i theo mirc d6 hiéu qua

CHO PHEP NHIEU CAU TRA LOI. T8i da 3]

Khong gi cd/ Ngudi dan binh thudng khong thé lam bat cr diéu g 0
TUr ch6i dua héi 16, tham chi cd nhitng khodn héi 16 nhd 1

T6 cdo khi chirng kién hodc gap phai hanh vi tham nhiing 2

N

Lén tiéng vé van dé tham nhiing, vi du bang cach goi dién dén mot chuong trinh phat
thanh hay viét thu cho cac nha bao

Ky don kién nghi yéu cau dau tranh chéng tham nhiing manh mé hon
Tham gia hodc hd trg cac t6 chirc hoat déng trong linh vuc phong, chéng tham nhiing
Tham gia vao tuan hanh phan d&i hoac biéu tinh chéng tham nhiing

bang |én mang xa hdi (facebook, zalo,...), phuong tién truyén théng hodc internet.

O W 00 N O

T&y chay cac doanh nghiép bi két toi tham nhiing 1

Khéc [néu rd] Ghi nhan ma

Khéc [néu rd] Ghi nhan ma

Khong biét [Khéng doc]

[Cau hdi méi VCB-2019]
TI9b. Trong cac phwong an ma anh/chi da lwa chon, theo anh/chi dau la phwong an hiéu qua nhat?

C4u tra |&i chinh:
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TI10. Vui long cho biét anh/chi dong y hay khéng déng y d6i véi 4 nhan dinh sau day

Khong pongy Hoan Khong
dong toan dong biét
y cling y [Khong

khoéng doc]
phan doi
[Khdng
doc]

A. Ngudi dan binh thudng c6 thé 1 2 3 4 5 9
tao ra su khac biét trong cudc
chién chéng tham nhiing

B. Xa hoi chap nhan viéc mot 1 2 3 4 5 9
nguai té cao hanh vi tham nhiing
ma ho tirng chirng kién

C. Néu tdi chirng kién hanh vi 1 2 3 4 5 9
tham nhiing, ca nhan t6i cdm
thay c6 nghia vu phai t6 cao

D. T6i sé t6 cao vu viéc tham 1 2 3 4 5 9
nhiing ké ca khi tdi phai mat vai

ngay & tda an dé dua ra bang

chirng

[Cau hdi méi VCB-2019]

TT03. Anh / chi c6 biét cac co quan Dang va Chinh phti cé chirc ndang phong chéng tham nhiing sau day
hay khéng?

Chuwabao Patirngnghe  Biét mot Biétro

gio'nghe tén, nhung khdong chiit
thay biét ho lam gi

Ban Chi dao Trung wong vé phong chéng 0 1 2 3 9
tham nhiing

Ban Noi chinh Trung wong

Uy ban Kiém tra Trung uwong Dang
Thanh Tra Chinh Pht

Kiém toan Nha nuéc

B6 Cong An

Vién kiém sat cac cap

o O O o o o o
_

N NN N DNDNN

w w w w w w w

O VW VW VW VU VW VO

Toa an Nhan dan cac cap
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[Cau h6i méi VCB-2019]

TT04. Anh/chi cho rang cac co quan phong, chdng tham nhiing dé dang hoat déng hiéu qua dén mirc d6 nao?

Chua bao Rat Kém Khong Tot Rat Khéong  Refused
gio' nghe kém tot cling tot biét/
vé ho khong Chua biét
kém du nhiéu
dé tra 1oi
[KHONG
pOC]
Ban Chi dao Trung
wong vé phong chdng 0 1 2 3 4 5 8 9
tham nhiing
Ban Ndi chinh Trung 0 1 2 3 4 5 8 9
wong
Uy ban I,(lem tra Trung 0 1 5 3 4 5 8 9
uwong Pang
Thanh Tra Chinh Pht 0 1 2 3 4 5 8 9
Ki€m toan Nha nudc 0 1 2 3 4 5 8 9
B6 Cong An 0 1 2 3 4 5 8 9
Vién ki€m sat cac cap 0 1 2 3 4 5 8 9
Toa an nhan dan cac 0 1 2 3 4 5 8 9

cap

TT05. Anh/chi danh gia van dé tham nhiing trong khu vuc céng tai Viét Nam nhu thé nao? Khu vuc cong bao
gom tat ca cac co quan va dich vu do Nha nuéc s& hiru va quan ly, diéu hanh.

Vui long danh gia trén thang diém tir 1 tdi 4, trong d6 1 13 “Hoan toan khéng nghiém trong” va 4 1a “Rat nghiém trong”
(1 CAU TRA LOY)

Hoan toan Hoi nghiém Nghiém trong Rat nghiém Khong biét Khong tra 1o
khong nghiém trong trong

trong
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[Cau héi méi VCB-2019]
TT06. Anh/chi danh gia van dé tham nhiing trong khu vuc tw nhan tai Viéet Nam nhu thé nao?
Khu vurc tw nhan bao gém cac céng ty va té chirc tao lgi nhuan.

Vui long xép hang theo thang diém tir 1 dén 4 trong d6 1 1a “Hoan toan khéng nghiém trong” va 4 1a “Rat nghiém trong”
(1 CAU TRA LOY)

LETREET Hoi nghiém Nghiém trong Rat nghiém Khong biét Khong tra |oi
khong nghiém trong trong

trong

[Cau héi méi VCB-2019]

TT07. Anh/chi san sang chi trd nhiéu hon bao nhiéu cho viéc mua hang héa/dich vu néu anh/chij biét hang
héa/dich vu d6 dén tir cong ty c6 uy tin tot/cong ty liém chinh?

(1 CAU TRA LOY)

Hon rat nhiéu 1
Hon mot chut 2
Khéng han 3
Khong biét 9

TT08. Theo anh/chj, hoat ddng nao sau day nén la wu tién hang dau cta Chinh phu trong linh vuc phong,
chdng tham nhiing trong nhirng nam t&i?

(1 CAU TRA LOI)

Néang cao tinh liém chinh cda d6i ngli can bo, cdng chirc nha nudc 1
B&o vé tot hon cac nan nhan, nhan ching va ngudi té cdo tham nhiing 2
Trirng phat thich dang cac téi pham tham nhiing 3
DPon gidn hda va nang cao tinh minh bach trong cac thd tuc hanh chinh 4
Chéng tham nhting & khu vuc tu nhan / cac cong ty tu nhan 5
Cung cap co ché hiéu qua va c6 cac hanh déng khich 1é viéc t6 cdo tham nhiing 6
Cac uu tién khac (Cu thé): 98
Khong biét/ tir chéi trd 16i 99
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TI2. Theo anh/chi, bao nhiéu nguoi dudi day c6 lién quan téi van dé tham nhiing?

Khéng Motvai Hauhét Tatca Khongbiét/Chuwa  Khong

aicd trongsdé trongsd trongsdé baogionghetdi mudn tra
ho ho ho [KHONG POC] 1oi

Cht tich nuéc/Thi twéng
Chinh phu va can b,

A. ~ s 0 1 2 3 8 9
cong chirc lam viéc & Van
phong clia ho

B. Pai bi€u Quédc hdi 0 1 2 3 8 9

C. Con’g chirc, vién chirc nha 0 1 5 3 8 9
nuoc
Pai dién Hoi dong nhan

D. dan /0y ban Nhan dan cac 0 1 2 3 8 9
cap

E1. céng an 0 1 2 3 8 9

E2. Canh sat giao thong 0 1 2 3 8 9
Can bo thué, can bo B6

E. Tal‘chm'h hoac canﬂl::g . 0 1 5 3 8 9
nha nuéc thu thué o dia
phuong

G. Tham phan va Hoi tham 0 1 2 3 8 9

H. Caff I:i\nh dao j:ruye? théng 0 1 5 3 8 9
(gia lang, trudng ban...)

L Nguo:! du"rlg dau/ lanh 0 1 5 3 8 9
dao ton giao

J. Lanh dao doanh nghiép 0 1 2 3 8 9

[CAU HOI MG1VCB-2019]

HGi 16 tinh duc [a mét hinh thirc tham nhiing xay ra khi mét ngudi cé quyén han, chirc vu trong khu vire cdng hoac
khu vurc tu néi rang ho sé mang lai lgi ich cho ai dé tir cong viéc ho dang phu trach (vi du lam dich vu nhanh hon,
phé duyét hé sa s6m hon, ddng y tuyén dung, cho thang chirc, hoac dong y ky két hop doéng, v.v...) dé déi ldy cac loi
ich lién quan dén tinh duc cho ca nhan ngudi c6 quyén han, chirc vu d6 (nhu quan hé tinh duc, dung cham vao cac
bd phan ca thé khong phi hgp, phoi bay mot s6 bd phan co thé hoac chup anh qua mdc than mat, v.v...)

TT10. Anh/chi cho rang hai 1§ tinh duc & Viét Nam nghiém trong dén mirc nao?

Hoan toan khong Haoi nghiém trong Nghiém trong Rat nghiém trong Khong biét

nghiém trong

[CAU HOI M&1 VCB-2019]

TT11. Trong 2 ndm qua, ca nhan anh / chi da phai d6i mat, hoac anh / chi cé truc tiép biét ai trong sd ban bé
hodc ngudi than cta anh/chij da tirng d6i mat véi van dé hai 16 tinh duc hay khdng?

C6 / Khéng
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TAI LIEU THAM KHAOQ

CECODES, Trung tdam Nghién clru va Bao tao clia Mat
Tran T6 quoc Viét Nam (VFF-CRT) & UNDP (2017, 2018,
2019). Chi s6 hiéu quad qudn tri va hanh chinh céng cdp
tinh & Viét Nam (PAPI) 2016, 2017, 2018: Do ludng trdi
nghiém cta ngudi ddn. Tai liéu nghién clru chung cla
Trung tdm Nghién cru H6 trg va Phat trién Cong dong
(CECODES), Trung tdm Nghién clru va Bao tao clia Mat
Tran T8 qudc Viét Nam (VFF-CRT) va Chuong trinh Phat
trién Lién Hop quéc. Ha Noi, Viét Nam.

Chinh ph (2018). Cong tac phong, chéng tham nhiing
nam 2018, Bao cdo s6 481/BC-CP ctia Thanh tra Chinh
phd trinh Quéc Hoi, Ha Noi.

Chinh pht (2019). Cong tac phong, chéng tham nhiing
nam 2019, Bdo cdo s6 376/BC-CP cta Thanh tra Chinh
phd trinh Qudc H6i, Ha Noi.

PAPI (2018). Chi sé hiéu qud qudn trj va hanh chinh c6ng
cdp tinh & Viét Nam 2018.

Hudéng t&i Minh bach, Minh bach Quédc té (2013). Phong
vi biéu tham nhiing toan céu 2013.

Minh bach Quéc té (2016). Huéng dén vé Gidi va Tham
nhiing, tai liéu do Trung tdm hé trg vé phong, chéng
tham nhiing bién soan.

Hudéng t&i Minh bach, Minh bach Quaéc té (2017). Phong
vi biéu tham nhiing toan cdu 2017,

Minh bach Qudc té (2018). Chi s6 cdm nh@n tham nhiing
2018.

Huéng t&i Minh bach (2019). Khdo sdt liém chinh trong
thanh nién Viét Nam (YIS 2019): GSp phdn néng cao gid tri
va thuc hanh liém chinh trong thanh nién Viét Nam, Nha
xudt ban Hong Brc.

Minh bach Quéc té (2019). Phong vii biéu tham nhing
toan cau -My La Tinh va Ca-ri-bé: Quan diém va trdi
nghiém ctia ngudi dan vé tham nhdng.

Minh bach Quéc té (2019). Phong vii biéu tham nhiing
toan cau Chéu Phi 2019: Quan diém va trdi nghiém cda
nguoi dén vé tham nhiing.

VietnamNet (2019). Nhém lgi ich dang dua dat nudc
dung trudc nhiing nguy co khé ludng dang tai https://
vietnamnet.vn/vn/tuanvietnam/tieudiem/nhome-loi-ich-
dang-dua-dat-nuoc-dung-truoc-nhung-nguy-co-kho-
luong-538588.html (truy cap ngay 24 thang 11 nam
2019).
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CHU THICH

64

Khdo sat GCB-2017 cho thdy cr 3 ngudi dugc hoi
thi gan 2 nguai (65%) cho biét da dua hai 16 khi sir
dung mét dich vu cong trong vong 12 thang qua. Y
té cbng, gido duc cong va cdnh sat giao thong la 3
nganh cé ty & héi 16 cao nhat.

HGi 16 tinh duc trong bang hoi dugc hi€u nhu sau:
“H6i 16 bang tinh duc la mét hinh thdc tham nhiing
xay ra khi mot ngudi cd quyén han, chirc vu trong
khu vurc cong hodc khu vurc tu ndi rang ho sé mang
lai lgi ich cho ai d6 tir cdng viéc ho dang phu trach
(vi du lam dich vu nhanh hon, phé duyét ho so
s6m han, déng y tuyén dung, cho thang chirc, hoac
dong y ky két hgp dong, v.v...) d€ déi I8y cac lgi ich
lién quan dén tinh duc cho ca nhan ngudi c6 quyén
han, chirc vu d6, nhu quan hé tinh duc, dung cham
vao cac bo phan ca thé khéng phu hop, phoi bay
mot s6 bd phan co thé hodc chup anh qua mdrc
than mat, v.v.”

S6 ngudi khéng té cdo do “sg phai ganh chju hau
quad” tang gap doi, tir 24% nam 2016 [én 49%
nam 2019.

Vi du c6 thé tham khao bai bdo “Nhém lgi ich
dang dua dat nudc dirng trudc nhirng nguy co
kho ludng” https://vietnamnet.vn/vn/tuanvietnam/
tieudiem/nhome-loi-ich-dang-dua-dat-nuoc-dung-
truoc-nhung-nguy-co-kho-luong-538588.html

V& Ira tudi, ngudi tham gia khao sat dugc chia lam
hai nhém: thanh nién va khéng phai thanh nién.
Nhom thanh nién dudi 30 tudi con nhom khéng
phai thanh nién trén 30 tudi. Ngudi tham gia cling
duoc chia thanh 2 nhém theo trinh d6 hoc van:
Nhém c6 bang tét nghiép phd théng va nhém co
bang cao dang/dai hoc hodc cao hon. Lién quan dén
murc séng cling ¢ 2 nhém: nhém co thu nhap dudi
trung binh va nhém c6 thu nhap trén trung binh.

K&t qua nay tuong dong vai két qua Khao sat vé
Liém chinh trong Thanh nién 2019 cda TT, theo dé
thanh nién dé bj tén thuong bai tham nhiing hon
S0 vGi Nngudi 16N tudi; trai nghiém vé tham nhing
cla thanh nién ciing cao hon so v&i doi tuong
khong phai thanh nién (xem thém tai Hudng tdi
Minh bach, 2019).

10.

Trén binh dién quéc té, cr bon ngudi ti€p can cac
dich vu c6ng, nhu cham séc strc khée va gido duc,
thi c6 mot ngudi phai dua héi 16 trong nam trudc
dé (T6 chirc Minh bach Quéc té, 2019). Ty 1é tham
nhing gidm nhe tlr 22% nam 2017 xudng 21% nam
2019 & M§ Latinh va Caribé (T6 chirc Minh bach
Qudbc té, 2019).

Khai niém “héi 16 tinh duc” do Hiép hdi Thdm phdn
nir Quéc té dua ra va dung dé chi viéc lam dung
quyén luc dé dat dugc lgi ich hoac Igi thé vé tinh
duc. HGi 16 tinh duc vi pham quyén dugc bdo vé
cta phu nir nham chéng lai viéc quay roéi tinh duc,
ha thap va phan biét d&i x{r véi phu nir. Xem
https://www.transparency.org/news/feature/
sextortion_undermining_gender_equality.

Xem thém cac bai bdo vé héi 16 tinh duc: https://
vietnamnet.vn/vn/thoi-su/chong-tham-nhung/
quan-chuc-nhan-hoi-lo-tinh-duc-co-the-xem-la-
hanh-vi-tham-nhung-565660.html, https://plo.vn/
phap-luat/hanh-vi-hoi-lo-tinh-duc-duoc-dua-vao-
huong-dan-cua-toa-toi-cao-856726.html, https://
laodong.vn/phap-luat/nhan-hoi-lo-tinh-duc-bi-
xu-hinh-su-chung-minh-nguoi-pham-toi-the-
nao-646524.ldo, http://www.vn.undp.org/content/
vietnam/vi/home/presscenter/undp-in-the-news/
hoi_lo_tinh_duc_se_bi_coi_la_tham_nhung.html

Xem thém tai: https://www.statisticshowto.
datasciencecentral.com/kish-grid/
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